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ABSTRACT

This study aims to assess the relationship of work-family conflict (WFC), work-life imbalance,
and work-related stress with the performance of working women in Indonesia.

[VIETEEE This is a quantitative cross-sectional study using structural equation modeling. The participants
were 404 married female workers in Indonesia. A research-made questionnaire was used to collect data.
The data were analyzed in Smart PLS software version 3.

5T The results showed that WFC had a significant relationship with work-related stress (P<0.001),
and work-life imbalance had a significant relationship with work-related stress (P<0.001). The WFC
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Key words: had no significant relationship with employee performance (P=0.690). The work-life imbalance had no
Work-Family Conflict, significant relationship with employee performance, either (P=0.137). Finally, work-related stress had a
Work-Life Imbalance, negative significant relationship with employee performance (P=0.003).

Work Stress, Em- © [&TEMERY Organizational and managerial support can help working women achieve an effective
ployee Performance @ harmony between work and family roles.
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Extended Abstract

Introduction

In a conventional family structure, based
on the expectations of society, a man has
a breadwinner role, and a woman has
a homemaker role. Historically, social
norms have dictated that women should
refrain from pursuing higher education due to the prevail-
ing belief that higher education can limit their homemaker
roles. When a woman wants to develop her skills through
education or employment, she will face social scrutiny
and will be criticized for neglecting her responsibilities
as a homemaker [1]. Therefore, contemporary perspec-
tives are gradually altering the societal stigma [2]. Due to
the increased number of educated women, family struc-
tures are shifting from traditional single-earner families
to dual-earner families. This necessitates the assumption
of multiple work and family roles. This can lead to role
conflicts among couples [3]. The work-family conflict
(WFCQ) refers to a type of inter-role conflict characterized
by incompatible work and family roles [2]. In the work-
place, a woman demonstrates qualities such as dedica-
tion, dynamism, competitiveness, directness, and a lack
of sentimentality. She is expected to conduct herself in
a manner appropriate for the workplace. Conversely, in
her personal life, she is expected to have kindness, gentle-
ness, sensitivity, adaptability, no assertiveness, and focus
on family roles [3]. The modern industrial society creates
challenges in maintaining work-family balance due to the
escalating expectations in both workplace and family, re-
sulting in work-family conflicts [4]. Excessive working
hours and heavy workloads can lead to WFC. It can re-
duce the time and energy that are needed for family roles
[2, 5]. If WFCs remain unaddressed, it can have a signifi-
cant negative impact on various aspects in affected em-
ployees, including job performance, job satisfaction, job
engagement, work-related stress, and family well-being.
Indeed, it can also have consequences for both co-work-
ers and family members [3, 6].

Zahoor et al. showed that WFC has a negative relation-
ship with job performance [7]. The lack of assistance
for maintaining work-family balance poses a significant
danger to individual performance [2]. In contrast, Yavas
et al. [8] reported a significant correlation between WFC
and job performance. Individuals who encounter interper-
sonal problems and strain in the workplace often show
a tendency to prioritize their work tasks as a means of
protection against additional anxiety and improvement of
overall performance [8]. Li et al. [6] showed that the cor-
relation value between WFC and organizational perfor-
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mance is low and non-significant [6]. This research aims
to assess the relationship of work-life imbalance, work-
related stress, and WFC with the performance of working
women in Indonesia.

Literature review
Work-family conflict

The WFC refers to a form of multiple role conflict due
to incompatible work and family responsibilities [1]. The
conflict between work and family roles is inevitable due
to their opposing forces. This incompatibility arises from
the distinct demands, priorities, norms, expectations, and
requirements for each domain. The WFC is a stressor that
emerges when individuals devote a greater amount of
time to their work responsibilities, in conflict with their
family roles [9].

‘Work-life imbalance

The work-life balance refers to the allocation of time
to work-related responsibilities and personal life, par-
ticularly those related to family commitments. Work-life
imbalance occurs when an individual is unable to create
harmony between work demands and personal life [10].
The concept of work-life imbalance includes three fun-
damental components: Work, life, and the state of imbal-
ance [11]. The work-life imbalance can affect the family
domain or work performance, causing stress and negative
work-related attitudes. This imbalance has a positive cor-
relation with job burnout [9]. It has several consequences
including declined work performance, high absenteeism
and turnover, decreased job satisfaction, and reduced
organizational productivity. Additionally, it can nega-
tively affect the relationships within the family, leading to
strained spousal or family dynamics, anxiety, depression,
and dissatisfaction, as well as poor physical well-being at
the personal and family levels [12].

Work-related stress

Stress is a substantial imbalance between demand and
response capability under conditions where failure to
meet demands has significant consequences [10]. Accord-
ing to Mauli et al. [13], work-related stress refers to nega-
tive psychological and physiological reactions by an indi-
vidual resulting from pressures and strains disruption in
the work environment [ 14]. Three different kinds of work
demands that can cause stress in an organization are task
demands, role demands, and interpersonal demands [10].
The symptoms of work-related stress include low job sat-
isfaction, decreased job performance, loss of enthusiasm
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and energy, poor communication, poor decision-making
ability, lack of creativity and innovation, and engaging
in non-productive tasks [14]. Work-related stress experi-
enced by employees can be due to environmental, orga-
nizational, and individual factors. Environmental factors
such as environmental uncertainty, which can affect or-
ganizational structures and technological advancements.
Organizational factors include high work demands. Indi-
vidual factors include personal characteristics and attri-
butes of an employee [15].

Employee performance

The performance of employees is influenced by the de-
gree to which they contribute to the organizational suc-
cess and performing the tasks assigned to them [16, 17].
The evaluation of employee performance includes the
determination of employees’ function in fulfilling their
responsibilities within the organization. This assessment
is widely employed by organizations to determine the
competence of employees [18].

Hypothesis development

The occurrence of WFC can affect the work-related
stress level and job performance. This impact can be
observed when employees choose to bring their work
assignments home, leading to disruptions in their per-
sonal life and subsequently causing improper behaviours.
Therefore, it can be said that the employee performance
may be affected by the presence of stress, which can cre-
ate negative spillover effects [9]. Majekodunni's findings
indicated a significant negative correlation between job
performance and WFC [3]. The WFC’s negative effect on
employee productivity and performance is induced most-
ly through the mechanism of reducing job satisfaction
[4, 19]. In a study in Pakistan, the presence of work-life
imbalance was found to have a negative impact on em-
ployee performance [20]. The lack of employees' ability
to effectively fulfill their work and personal life responsi-
bilities can have a negative impact on their performance
in both domains [20, 21]. Hughes & Bozionelos showed
that work-life imbalance seriously reduces the quality of
life and job performance [22]. Prior studies have also elu-
cidated that individuals experiencing imbalances in their
employment had a demanding and frenzied work sched-
ule [23], which can affect job satisfaction and reduce per-
formance [9]. The occurrence of WFC can lead to work-
related stress if the person is unable to effectively cope
with the conflict [1, 7]. This can affect job performance
[9]. In a study conducted in the United States, it was re-
ported that employees frequently encounter WFCs due
to the persistent stress caused by work expectations [24].
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Based on the above mentioned materials, the research hy-
potheses are formulated as below (Figurel):

Work-family conflict is related to work-related stress of
employees;

Work-life imbalance is related to work-related stress of
employees;

Work-family conflict is related to employee perfor-
mance;

Work-life imbalance is related to employee performance

Work-related stress is related to employee performance

Methods

This cross-sectional study was carried out from March
to May 2023 in Indonesia, due to an increase in rate of
domestic violence reaching 284,169 cases in this country
[25]. The participants were 404 female married workers,
who were selected using a purposive sampling technique.
They signed an informed consent form, after explain-
ing the study objectives to them. They were assured of
the confidentiality of their information and were free to
leave the study. Using Google Forms, a research-made a
questionnaire was designed to collect data. It has 28 items
rated on a 5-point Likert scale from 1 (strongly disagree)
to 5 (strongly agree), adapted from previous studies [26]
for measuring WFC [3] this study looks at the correla-
tion between work-family-conflict, family-work-conflict
and job performance of working mothers. The descrip-
tive survey research design was used for the study. The
population of the study comprised all working mothers
in public hospital (nurses, work-life imbalance [11, 27],
work-related stress [28, 29], and employee performance
[30]. A quantitative approach using structural equation
modelling (SEM) was to assess the assess the hypotheses
in Smart PLS application. The research hypothesis can be
confirmed if t >1.96 and P<0.05 [31].

Results
Characteristics of the respondents

The distribution of respondents based on age and level
of education is shown in Table 1. Most participants (40%)
were 26-30 years old, and 53% had undergraduate aca-
demic education.
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Figure 1. The conceptual model of the study

Validity and reliability of the questionnaire

The convergent validity refers to the degree of agree-
ment among multiple items that measure the same con-
struct. According to Hair et al. [32] convergent validity is
examined by taking into account factor loading, compos-
ite reliability, and average variance extracted (AVE). The
recommended loading value is 0.7; but a scores of 0.5 and
0.6 are also acceptable. The results in Table 2 show that
the measurement model was acceptable, according to the
loading factors, composite reliability, and the AVE > 0.5
[32, 33]. The author decided to delete the items EP2 and
EP3 because their loading factors were below 0.7. Cron-

Table 1. Age and education level of participants

H3

H4
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bach’s alpha value for all variables was above (.70, indi-
cating the good reliability of the measurement constructs.

Discriminant validity refers to the extent to which an
item distinguishes between distinct constructs or mea-
sures [32, 33]. The assessment of discriminant validity
was done by examining the square root of the AVE and
the correlations between the distinct constructs [32, 33].
Table 3 presents the results for the discriminant validity
of the questionnaire. As can be seen, the square root of
the AVE is greater than the correlation values. Thus, the
measurement model has acceptable discriminant validity.

Characteristics No. (%)
<26 85(21)
26-30 162(40)
Age (year)

31-35 124(31)

>36 33(8)
Senior high School 50(13)
Diploma 72(18)
Level of Education Undergraduate 213(53)
Graduate 61(15)

Post-Graduate 8(1)
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Table 2. Evaluation of the convergent validity and the reliability of the questionnaire

Loading , Composite
Construct Items factor Cronbach’s Alpha Reliability AVE
My work obligations impede my family 0.864
responsibilities (WFC1) ’
Juggling various work tasks create challenges 0811
in meeting my family responsibilities (WFC2) ’
The completion of my family tasks is hindered
WEFC by my work obligations (WFC3) 0.800 0.863 0.902 0.648
My work causes strain that poses challenges 0.784
to meeting my family obligations (WFC4) ’
Due to work obligations, | found it necessary 0.761
to modify my leisure time with family (WFC5) ’
| am worried about losing my job (WLI1) 0.789
I have no time for family because | am busy 0.839
Work-life imbal- with my work (WLI2) | 0.811 0.876 0.638
ance ’ ’ ’
My workload is high (WLI3) 0.778
I am too tired of home tasks (WLI4) 0.789
My work makes me quite busy, and cause a 0.794
high amount of pressure (WS1) ’
In my employment, | work extra hours (WS2) 0.759
There is no enough explanations about my 0.762
work tasks (WS3) ’
Sometimes, the reality of my work does not 0.802
match the job descriptions (WS4) ’
Sometimes, | have been asked to perform 0.794
multiple tasks simultaneously (WS5) ’
| often have disagreement with my co-work- 0.797
ers, which makes me sad (WS6) ’
| feel alone at work (WS7) 0.797
Work-related
stress There is a lack of assistance from my supervi- 0.751 0.550 0.955 0.604
sor (WS8) ’
The manager does not want to or is unable to 0.736
assist me with my work-related issues. (WS9) ’
The company’s reaction to my performance is 0.775
not always positive (WS10) ’
| am concerned about how my job will prog- 0773
ress in the upcoming years (WS11) ’
Sometimes my legal rights are not upheld 0.765
(WSs12) :
Since | was under the obligation to complete
my work tasks, | did not have time for my 0.782
family (WS13)
My immediate family does not encourage or 0.790
support me in my job (WS14) ’
| am satisfied with my performance as it 0.743
shows a high level of proficiency (EP1) ’
| receive many acknowledgment receipts for 0.700
the successful completion of my tasks (EP2) ’
Employee perfor- | meet the formal performance requirements
. for the job (EP3) 0.622 0.703 0.835 0.628
My hard work makes me do my job well (EP4) 0.738
| take initiative at work (EP5) 0.719
AVE: Average variance extracted PSYCHIATRY AND CUINICAL PSYCHOLOGY
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Table 3. Evaluation of discriminant validity of the questionnaire
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Variables Employee Performance WEFC Work Life Imbalance Work-related Stress
Employee Performance 0.792
WEFC -0.626 0.805
Work-Life Imbalance -0.647 0.862 0.799
Work-related Stress -0.677 0.903 0.916 0.777

Testing hypotheses

Figure 2 illustrates the SEM model of the relationship of
independent variables (WFC, work-life imbalance, work-
related stress) with the dependent variable (employee per-
formance), and the path coefficients (t values).

According to the results in Table 4, the findings of test-
ing the hypotheses showed that WFC had a significant
relationship with work-related stress (P<0.001), and
work-life imbalance had a significant relationship with
work-related stress (P<0.001). The WFC had no signifi-
cant relationship with employee performance (P=0.690).
The work-life imbalance had no significant relationship
with employee performance, either (P=0.137). Finally,
the work-related stress had a negative significant relation-
ship with employee performance (P=0.003).

Discussion

The results confirmed the first and second hypotheses
of this study. Therefore, WFC and work-life imbalance
had significant relationship with work-related stress of
working women in Indonesia. These results are consistent
with the results of previous studies, [1, 7, 20, 21]. To play
family and work roles perfectly, working mothers need to
sacrifice one of them. Therefore, they experience WFC
because time and energy need to be allocated to both fam-
ily and work domains. This can cause stress for the them
for the proper time allocation [3]. Work-life imbalance
also causes stress in employees because the high work de-
mands make them sacrifice their family roles [9].

The results did not confirm the third and fourth hypoth-
eses. Therefore, WFC and work-life imbalance had no
significant relationship with the performance of working
women in Indonesia. This is against the results of previ-
ous studies which showed that work-family conflict had
a negative effect on employee performance [4, 19] and
work-life imbalance had a negative effect on employee
performance [22]. The results can be due to the affinity
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of women for the work and their financial obligations to
meet family responsibilities [34]. The findings are consis-
tent with the results of Li et al., who reported conflicting
results regarding the significance of the association be-
tween WFC and organizational performance [6].

The results confirmed the fifth hypothesis of this study
and showed that work-related stress had a negative rela-
tionship with the performance of working women. This
result is consistent with the results of a previous study [9].
Nayak and Pandey [12] explained that employees with
high levels of stress, absenteeism, and monotony have
decreased employee performance. The support from su-
pervisors has a significant role in mitigating the effects of
stress and negative feelings at work. Consequently, it can
help employees enhances their overall work efficiency
[35].

The results confirmed the fifth hypothesis of this study
and showed that work-related stress had a negative rela-
tionship with the performance of working women. This
result is consistent with the results of a previous study [9].
Nayak and Pandey [12] especially for women employee
because of dual responsibility of their work and home,
it is very difficult to maintain a proper balance between
work and life and consequently they face work-life con-
flict. This paper focuses on various variables related to
work-life conflict. A conceptual model has been drawn on
the basis of extensive literature identifying the work de-
mand and family demand and also enlighten the various
problem arises as a result of work life imbalances. The pa-
per has been concluded with remarkable inference drawn
from conceptual model and vast review of literature. It
has been found that work demand is related to work-fam-
ily conflict( WFC explained that employees with high lev-
els of stress, absenteeism, and monotony have decreased
employee performance. The support from supervisors has
a significant role in mitigating the effects of stress and
negative feelings at work. Consequently, it can help em-
ployees enhances their overall work efficiency [35].
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Figure. 2. The SEM model and the path coefficients PSYCHIATRY AND CLINICAL PSYCHOLOGY

Conclusion with their work performance, maybe due to economic

factors and their need to work. Organizational and mana-

The WFC and work-life imbalance have a positive sig-
nificant relationship with work-related stress of working
women in Indonesia, and work-related stress can nega-
tively affect their work performance. However, the WFC

gerial support is recommended for employees to help
them attain a harmony between work obligations and
family responsibilities. The implementation of a work-
family management program is also needed to improve

and work-life imbalance have no significant association work performance of married women.

Table 4. The results of testing the research hypotheses

Path B t P Result
WFC -> Work-related Stress 0.442 7.482 0.000 Significant
Work-life imbalance -> Work-related stress 0.534 10.114 0.000 Significant
WFC -> Employee performance -0.049 0.399 0.690 Not significant
Work-life imbalance -> Employee performance -0.162 1.488 0.137 Not significant
Work-related stress - Employee performance -0.485 2.936 0.003 Significant
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Research Limitations and Future Research

While this study provides useful insights into the links
between WFC, work-life imbalance, work-related stress,
and work performance of married female workers in In-
donesia, there were some limitations. First, the study was
conducted on Indonesian women, which may limit the
generalizability of the results to other societies with var-
ied social norms and workplace dynamics. Second, we
only assessed married women. The studies on other coun-
tries and married working men with different family sta-
tuses are recommended. Further studies with longitudinal
designs, and a deeper examination of moderating factors
are also recommended. Future study should examine the
effectiveness of interventions for improving work and life
performance of working women.

Ethical Considerations
Compliance with ethical guidelines

This study received ethical approval from the Univer-
sitas Negeri Jakarta on February 1, 2023 (Code: 1697/
UN39.5.FE/EC/2023).

Funding

This research was funded by the Universitas Negeri Ja-
karta.

Authors contributions

Conceptualization: Christian Wiradendi Wolor; Investi-
gation: Ahmad Nurkhin and Datu Razali Datu Eranz; Re-
view and editing: Mahmoud Ali Rababah; Supervision:
Christian Wiradendi Wolor.

Conflicts of interest
The authors declare no conflict of interest in this work.

Acknowledgements

The authors would like to thank all women participated
in this study for their cooperation

Wiradendi Wolor CH, et al. Work-family Conflict, Work-life Imbalance, Work-related Stress, and Job Performance in Indonesian Married Women. IJPCP. 2023; 29(3):350-369.



https://www.unj.ac.id/
https://www.unj.ac.id/
https://www.unj.ac.id/
https://www.unj.ac.id/

This Page Intentionally Left Blank



Y ooylods . Y4 0590 . 1F+Y 50l

ool ol a1 8 28 Seioi 18 Al

‘;amb“ 9}34’&9

5 OUS 15 3,Sa 5 51 (5 (o el 5 5 ¢S S5 puse odlgili g 5 (155 el
s~ aslllae S 2 g et 4 Jali

A‘}é)’; des ¢ YQL‘)) UL; )w:a 3 rLS‘};‘)‘ ";b LI").) ’7‘3 ¢ \)’" ‘5-\53‘).‘{’ M)"

5559l 551> 5 S 1> | Iyl ol ezl oaSails A

&Pl irbuo IS S il (5 Lo olSitihs coliwl ¥

230l s ALY (6 59 15" oSl ¢ gannd Sl sl g ()ls5 09 ,5°F

535885 (Kl Jloww oSl Lo g0 olRKiils o IS5 g Sl ousiiils &

Use your device to scan

andreadthe atice orne (S TETILT7] Wiradendi Wolor CH, Datu Eranza DR, Rababah MA, Nurkhin A. [Relationship of Work-family Conflict, Work-life
1 imbalance, and Work-related Stress With Employee Performance of Married Women in Indonesia: A Cross-sectional Study (Per-
sian)]. .Iranian Journal of Psychiatry and Clinical Psychology. 2023; 29(3):350-369. http://dx.doi.org/10.32598/ijpcp.29.3.4713.1

d | http:/dx.doi.org/10.32598/ijpep.29.3.4713.1

IR

0ge 1y S g ol o155 5 4l (510aaT,3 s Calgtans oo 25 5o late selaz! ol ool oL ETETY
s (5ol 53 (claodlgils- dy (koo S5 s clroolails- f oolgils i Lo Mgt shglsdl domss 1 bias pe3 Jlw iz 9.3
ol 03lgsls (6 i-bs Sl i (6,15 Glo guny 1 dxlllan ol B c0dlgils- (6l lo Sl i e 10 Cilalllas 3908 asdgily ol 03,8
o F o (ol digas i ool ool Jalowighs 525 (elys 6L c¥islas (gloo Jon by oS 3,59 S 5l dalllno el o EIFEIIPETR
S oolial by g ot gia5 onsnogeals £+ o i s oS5 (clap 3 5 ooliciud L wilos S 2las 1 33 45 o g5390dl 13 35,55

Cd\F )38 Llodigas 55 8 490 ¥ dsens SMArtPLS adli

2B 8 (5055 I8 o Jolas e 5 (P=e/ ++) sl 1 (g olina sl g 8" L 5 i m ol s [FETE

VPoY 59540 oF sily 3 G 5
YPeY g2 el ¥ 1l 26
VoY e o8 2 Ll o 5

S8 o 53l SIS 8 Shoc y Loitnn (S 9 S Jolas pac g (P=o/+59+) G odlgls g )5 o las dP=e/v o +) 5 (615" il Lo jlganls
(P=+1++1) 8 8 oo s SIS 5 SLas 3y (65" o yiasl (P=+/1 YY) e wdlgils 5 S e

4 (e gl QLSS 4SS a0 557 350 ygbots il (e 5 Slasls slaculos casllas (ol sloaidly Glaa IFTEERE | oyl o S0 5 )5 Jolas
25653 3 Solgls (S5 9 5 SloCaglf o fpe Jols 1 QSIS Sl s)l8
P T PSPPSRI ]
e

1999 SN 59 Criamy S

Lzl Sty Slo Il ol 5 Sl o gl s S

+Y (AD) AY1OVNAY. c gty

christianwiradendi@unj.ac.id : oK yiSI oy



mailto:christianwiradendi@unj.ac.id
https://orcid.org/0000-0003-4743-1134
https://orcid.org/0000-0002-0930-4030
https://orcid.org/0000-0003-4201-0031
https://orcid.org/0000-0003-1314-9966
https://ijpcp.iums.ac.ir/
http://dx.doi.org/10.32598/ijpcp.29.3.4713.1

e o o318 £ iy 318 AR

L oslgils 5,5 (o)le ool lSan g j5eds Sliiios 3.l
pleal ol S5 ohaid [V] ojfs ite alaf, S5 o Sles
WS (0 Sl (68,8 0 Soe sl (a2 8 oz 00lgils- 5 IS
b asals plowl o), Sen g gl aS" lanllae ¢ Jilioys [¥]
kil 0,8lae g 0algils g 15 o)l s (VU (Ko Sl
6lo,led g o)l b S Joue yo 4 sol,dl LAl 55 sg2g
Lid iy o 095 5l clidlons (gl (glalinsy Glyicas ) 595 S
Goncuglyl 893 S 8 Shee slaculls 53l o sl
wiols plowil o Kon ¢ J a5 ghaslllas ol posdle JA] ais’
ol 8,5Las g oolgils g IS o ke cymr (Staarad 45 ol ()LtS
I8l o g ol ol 03l3 4 Jolas (gl o

5SLos p 0dlgils IS o las il pad B ol B

Ot ol pas 536 gy b Gulios ol sl (LSS 58
3 8des s oolgils 9 157 (515 5 )5 oyl (S 5 15
o planl LE Slisios o OIS 0,5 2 cdasly (SIS

|
Slwd] w40
‘Dbl’;&— )‘S ub )w

285 Ceul (pAEair (B8 | (g0 e3lgils IS 5l
03lgils- 5 IS g b dasd yo glacegtns (s (stgan o
Jdoay oolgils ¢ 15 2 o S o)l V] 05 g2
eibiolan witas 8 5lub Lulal a5 Loyl slaze clag,es
oyl s jlowis dancy olgl daaiules 5l (6,85l oyl .ol
Sy Sl (Ko g 09disn (2L 059> plete DLl
SOl g SLd b a5 il ool 3l (gl A B il
L (Shy Gl ]y 055 Glaasliy § JeaSS ) 03,28 la)ls
3 et ) Slels i o Kinlon aBlie gladily>
45 el 00yl IS a5 (glaailits olyy 6,5l 9 o
Col glady> sla 3 & (550 5 Loy ceslital anass
P45 dgdion e (So3d g (Sloy plie (b 5 4 &S
obais Sl (oS Lt dy ol (Koo S g0 gl e
5 ol oyt Jole 5 oolgils— 57 o a5 I¥] gt ool
1) 0g% 3y 5l gyt Jlade ol a5 oo 90 (Sloj
olas el 095 ol g o (plazs! L Jad slac)sine
[l 09 o olir Solgils lagas b
S, Jolei pus

Sld,> 0397 (yer S5l b (5 01 & gaye o seiie
s 9 3l ool e 4y Swii IS Jolas ol pasess g

1. Work-Family Conflict (WFC)

¥oslad . Y4 0590 NPT Gl

-

Aol

Codgts (gly o o 5l elota] ol laisl | solgils izl
Vgane s 45 oy 095 oo oo adyl slasal,s canS
st Sl s oo elais] 0 4y 1) (g iloails i
CMuases daldl 5l asls 15 457 WS o oS> elozar slajlxin
Lo ol G35 48 sl ol A gl 1y ey 3 ale
arlyde (g3 o8 ;o @drye .l (g lodlls 4 dguze
O b s (Bygn JUdl b ol ) 095 lacslee
a8 ) oayol Jbails S laiedy 5 gud oo azlge eloiz
Sl g 054 (5 30) polae (soolSays gzl [V ] 89 oo
I¥] sims o s | eloz!

Mo il Az Baas ol Jlo axz
Soalgls 4y sal ST i sloodlgils 5l salgils sl
aS 00lgilS pgas yo LSl 5l yausS Casl 03,5 yusS (gl 090
WlS 50 Al by a5y )l alje Ky B o o0lgils ] 4o
ol 0o )0 oolgils— IS Sligs yo 1y Alfuis slactetuns
by Sy lacysgame jI LU GE (o)lal 4y Sy
Iv] gl 50 yin (pylly

L a5 S o0 0)L8) (515 3l (o298 4 oolgils 5 5 (Bl
(6148 > a0 L] 04 oo Lastve (S i ygel g
by s WS wile 2o SRy O Sedier (S
A8y )l sl colled bl o 45 398 oo disls 4l 5
5 g oo dwlgm ol | gasd S5y o (Jlome s WS
i IRVC I K < PR PNCHN ETUSIVEC JUC JOPSUR W |8

N Jolw Lds o 1) gla gl poles giaio dssl>
o az g 5 e po dz ol )lanl mol58] Ldods eolgils 4
i 00lgils g )15 o lsS 4y 45T WS e Ol oolgils Laire
518 IS o 0 e 65 Sl ] 535
3 e 00l Az, 0 a5 ol 00lgils ¢ 157 ol glaaslis
Seely ol Gl 09d o0 Sl JIS 0592 18 (551 9 o 5l 0
4 (g i e 53 45 39 00 (Sa 5 g (Sloj plie RS
slocadled 5 (ot 15,0 glp ol (San &S], 55515 o
25 SO ¥ w8 o sgumme g ool olazs! Solgils
lodsiz » 4z B M o e b wgti )by eslgils o I8
5‘;.;.:: 6}5)\) 6&;.& k“.a.i“Lb) 5&.;.:4 é)ﬂﬁ.ﬁ OR G&J&ém
2lyyd cuils wales LSS Folgils old) g sl Zolas
P2 g 5 Jme 0 o )il CBlge b a5 Conl (pae
15 ¥ codl ol on 00lgils

S5l 0 Jabio (U5 AU 3ySMas 15 31 (bl (il 9 S5 9 )5 ST e oyl 9 ) (1505 iy 310 9 5909 (G331 29 (o5

Y5




Y ooylods . Y4 0590 . 1F+Y 50l

8 Sloe Canle Glaibiod 13 p)lea justie Gyl IS 5, Slae
aS gliwe s 8 gaudS Jule g0 83U cou o)l
oS shilly g oS oo S 95 (slo Bl Celige 4 lag]
S 0,5kee ol ausTyd NV AF] e oy Jooeo byl 4y
ozl o lly aloxil o o] SIS uaes Jold aia S
les 1 251 0 aojlal g5 ol ol yogdle .ol lojles
T4 &g yebds a5 S5 sla Glles (o5 5 Geasd 812
[\A] 0950

Sl b

O8as 5 oyl gl 95 2 p (S5 Bl g6
39 g0 odalie gloj ,3l cpl ol gz gi BB 03U Lk
PLsl 4 a5 w59l 0 6l 4 1y 095 5,5 yllsg ol 3l a5
oslhal (5,8, s 4 Culgsys g byl pased Sw) 0
i Ol ases o aS all eyl 3929 43U Cod ol
JUETIX CHINIE - S0 POCT TP JAYP L | IS P
Cuddse (AP HE oSan (Ko S oniaolad
I¥] ol oolgils— 15" o las g i

3,8as 5559042 2 (270 DSl ool S (515 onsy
SIS it ol alS L e 45 oo oSS i
6y oSl o Slidos addllae 5 [V ] el ol o
b plos SIS 3 Shoe 2 (Sl 2)la5 5l g
9 (b ullsg (o ()5 3929 0l (Ltd dalllas ol slaaidly
Ir T oo s s 3 Shos r gry5e0 3l Solpls

4 550 (S 9 0055 00910 sl QSIS ilgs lasd
2 e 3 Wlgi e 393 (patd g slad > (S ol
ol wal axsls (eolgils ¢ 15) 039> 98,2 o byl o, Slas
a1 go Lt uligr 592 9 5908 Janwgs sndplonl il [Y)
b W) oS (992 jsbty (S5 9,5 o Jolss pae &S
LYv] il oo ol i 8 Sloe 4 g 023 o talS
Jolss pae b a5 gol,3l a5 w5 by s LS lalllas
e )5 iy Ygeso it gty 09> Jid
shals g 5 51 colo)l el as [VY] wijlo (slaladay o
Sz 30 wdlgli— S o e 439 L] 39 o byl & Shas
sl & Wl oo 0985 ( Sy (B85 cnl S jobods &5
oS ol o Slas [V V] 09 Joas 0,8 o (sl 1575 2L
Scdsiue 9 )15 s 235 5l bl Lo yil 30 Codd s
sasxie VLI o oadplol cligiss [A] 0,8 |15 Solgils
b pglae oyl JuJods ol B el a5 ams e )Lt S el
IYE] 0 oo alge 00lgils— 15" bl by (515" ol it 5|
C)‘A@gﬁ ) 6).3‘}3[5 A 50 Sl QSM QLS)lS ‘Qi|)-.‘°5>{“

e AN

Ol 05294 o paded Slageas g (sMd > (slacudstune 40,8
S5 9 )1 o Jolss pas S e 0)Lil 0lgils 4y oy ge
hd > il sladiulys (o5 90 0 Dbl (> 4
pac pogie [V o] o)l 8929 o)las 0,9 o sased SWij g
oS35 S il plate s3> ¥ glJls  Sai; 9 15 yu Jolss
aibe s> cpaiz j0 Jolas pas I Jolws pie Cardg g
SIS g0 gl o0l 035 IS 4y Logyye Plaws o5 Lo
e A5 oo b SIS Solgls St a5 Sbej b
SaS Wge il (6515 (glo )55 5 (o yiesl 42 05l j9lods o
A Cn (Kot il Fogu,8 Lo Jolss pac opl.aiS
95 915 o JolaS pae by Jassye pae saly iz [4]
il ol aS” o s 5929 oolgils g 5 dasre o cased
b ralS waie JLilj slaasly 7 5 258l (g )15 5 ,Slas
(rlpodle D58 oo Slajle (5y50 0 U g Lid Cals,
735 0dlgils 39,8 Lanly) 2 Ailgs oo (S 9 187 5 Jolss pae
Ol 0olgils g juod olig g0 T a4y aS 00K ake
colidl Hlas &y yuimen g (lo )b g (5o il (Ol pelans
39 e (SOlgls g (catd polaw 13 (som 9 (03 o,

[yl

S i

g 4385 a5 50 3145’ Cansl (6 ki (yragun (55" e ]
€ 2555l g €Yy )5 Jolad pas S oy
ol loarlys (30,50 10 oS a5 oyl )0 o
SIS oyl San g Jgilo atiS [ -1 s g5 15
st &S 9S00 0 L8 (hre (Si5050528 9 oy Sl &
395 slad > Loz 40 0,8 S a5 Cuwl PLSIL ias jlasd
ke i oytadd 4 o8 s Y] 09 o azle T
b g5 [VF] gt co oiuals 15 oyl Jelge i oo
Saiulys @a by Slalillams ) Hlojlu S yo cusl (Sas
698w il (at) 23

oM [V o] ol s e 0,9 oy b it slaaiwlgs
Cawsd jf e ,Slos (alS oS (i ol Jold )15 oyl
whord (5 yeS ol whond Dbl ) 55,0l 9 Gl ool
L 2lo)S' L (0,5 o5 azmiygcens 9 69l 9 Caddls laid
Y & ey IS 50 )8 il [V Jiol> o s
Jolge g Slojle Jalge ¢ asmee Jalge 3l Copnd Lol Jale
sl liaabl pas asile g polis Jalds awore Jelge (53,8
62908 Socd piuny 5 Slojl (sl il s wiilgi oo oS o
Y S sladzalys Jlojls Jalge 5 jglane 5 3K, 53
2 65,8 Jalge Caledyd el 0398 o0 JrooS (laie)lS 0 45
Dol wig o bogs o ain)lS sl Sloogas: 5 o g

oS, 55 ,Sdos

S5l 0 Jabio (U5 US55 3,SMas |y 15 31 (bl (i yiaal 9 S35 9 S5 SOl s ol 9 ) (1505 iy 10 9 5909 (533029 (oS




e o o318 £ iy 318 AR

\
/

CTIC T B e e e Al

¥oslad . Y4 0590 NPT Gl

H3

H5

H4

G Joo ) yrguad

308 o 3l 15 oyl (Fiy 5 Jolas pae 2H 0,135 s 536 IS oyl o0lgils— IS las 1H

038 o 3l LSS 5 Slas p S955 9,5 oy Jobes pas AH 038 oo 3l (LS o Sl o0lgils ¢ 5 5,5 3H

sl s (y yiio

6‘45)7 QL\.Q.:J» :o.>|93[.">—)lf ué)lﬁ goe o LS")% J‘;.w 4903
9 e glacstus ol 5l gle o Jad b ey
I¥] «ogis o oyo Solgils

aslllae ol 1o (S5l Joles pae uiie sl Jlhas diges
Kt S 0,5 por VY VY]

YA aalllas cnl o)l oyl GialesT (lp Sl iges
4313 3929 (50l 5 L 5 WS o Jaitie DlS 1,0 o 15> L ¥4

¥ ] andllas ol oSS o Shae alojl (sl Sl diges
5 YU s T 2511555 qoimd (o2l 095 0 Shos 5l (po»
Lads o liti |y O )lgs

o8l as” og Jlaw YA Jolis asllas oyl adl fwy
g aisls muwl byl 5l Soye 4 Guivs 0 eSS b
p3Y (OIS dayl s Sl 5l e asdllas ol ol ousls 550
M Lg)b-‘ Sla>de () wul 3y C ) CJLA).) 6‘):’
adicyls, p,8 aS ol ools loedsl 0,5 cdly o 1) olKasls
O OBALS S S o S |y Gadod Blanl 56 jebody
Loyl (gogas p o 5030, E5 55 095 Jon g il anlllas
Bguds g0 Cabadlons Sl 0 15

Lo 5 31 oolia b o saS 3,Sss, 51 oolisl by uions )
i) 4 CEM) )izl c¥sles (s3ludse 5 (stolony

538 o il LSS 8 Slas 3 (6 )l5" oyl SH

Iy oyl 3 2Yb zobaw o Solgils slaculgtune ¢ shad,>
I¥] a8 4,20 095 pased S5 40

&

o9

Sbl 0580 ol alol (g33903l jo aslllae oyl Clidos
4 Sl Cigts o)lge JalEl ggd o Giod slagiSe
9o sle sloole (yu 3aios ol Y] 595 5,90 YAFVSA (500
O adllas oyl o oS 'eS bl plonil Vo YY L o0
b siaban diges 5l 5§ liine 2isgy Jakia 5 05
2,5 oolaiwl Jlaiol b (5 S diged g 3l oolaiud

ooldil b 09y 0SS W FoF Lol ol aalllas oy
et 099 dali st g B 4o a5 dalllas 5l (U565 (slap 8
&y SEM-PLS aaliys ¢yl 5l s s aa395 ol axmopunly
Loy o 8,5 1,3 ooliil 090 wgllas dses (4391 Cawods
(V) &5 o (g puSo5lnl (g 3koel & &, SO wlidio 51 oolisiul b
LS‘)-.’ KVRW C,‘.Esbn cmooLi‘.} ®) gasads Callses cmoom
G oyl o S35 )5 Jolas pae coslgils— |57 yuiie o s
Lre] assly g oSS 0 Shos 5

Caal sy I alise  glayaie gpSojlal g
S 5yl dasdllas ol oalaiwl (LS Slalllas 3 ool yulidl
-5 el pSoslail gl aidbanwgi gloole O e
3 Slos 9 (55 Lyl ( SRS Jolad pae pstie woolgils
Lz ol lp OVl aiges [¥] ol 03,5 ooliiul SIS

S5l 0 Jabio (U5 AU 3ySMas 15 31 (bl (il 9 S5 9 )5 ST e oyl 9 ) (1505 iy 310 9 5909 (G331 29 (o5

ey




Y ooylods . Y4 0590 . 1F+Y 50l

Sl dgie /0 3 iy AVE Jlade g oS 5 liaedol 8
Jelge polie ;s i EP3 9 EP2 (sl Sl [¥y oyl
S92 ¢ IV 35 8L

IV 315V e o yeie dan 40 flig S ST 2y 5 gl
bl slojle 45288 domi (g0 ol by e o0 LSS,

SEM-= 38l 5 51 g 33005300 N 0jlad piguai ) 4023
A B 95 sn o0l HLais 190 2ol 4 591 sy (gl PLS
S VAP (05T ke &5 ol JsS B 5 y90 5 Geios
P>+/+0 JJaio g1<V/A% o903l e [S1.abL P</+0 Jlade

1] cdnly el a4 b il

45 &S g o)1 e 4y g )biiel oS sl S0y (295 Lpasily
1y elete pedlie b WS o joloaie I lajlisle (990 S
o b el nles syl [¥Y Y] ass e g Sl OB wRdEwl &1 598

ol Bl Guilly (5 Sils a5 ojlus (m (Sune
ojleds Joaz LYY XY] it sl Lols ojles ] (sl (AVE)
aS amd oo il | adlllas (g Liel 3oles 4 gy po (glmazily ¥
i 51 iy (AVE) ooz el il jl (paSilie y3 1 4o
(Oilpliy 0pd g0 eaaldia 5t g Jlaw 93 )8 0 (Siuwran
1) joles o |, %an JLatel Slalyll plos a5 bl (s 505l Joo

a5 oolazil b del sy °¢‘:’6)ST¢“?' mls
&8 walyildy ools ydel 0ed oo il Smart PLS
Consl OMpans a5 (w098 (sl Baimozely
A1 el oads o)1 Jeadd a3 Y ojleds Jeaz j0 a5
3 a0 AY 5 wiogs dllus Yo-YF (duo o §+) Bauses i
5399 il Mz gl TS es i

0950 A Jpe b8 S g0 0091
L Olsebl Culil g Lo
43 (903

Jitan eite b ) s b s ¥ oo g
215 eyl ( Sxi5 )5 Jolas pac cwolgil— IS 5 le5)
G:o)ljlgAS&QGAOL.:.;(OL;S)K%&L&)MWL%J&
A T olods Jgaz 5o o5 0,lel gulis el o ool LS
Lol 0
Aud,d 5l aS S o &)1, 3o glaazdly Fojles Jgaz
236 0dlgls 5 olas o by a5 WS e Cules )
LS Y 4o 3 (P=2e e 0) o )ls )15 oyl p e B
ol 2 @z P 58U (S5 Jolas pac a5 was oo

olly (eSilee i oV o)led Jga 4o cadiadl)| olie

(sySolail Jas guwyp pEa .l (AVE) ondigl sl
G Oliee 4 &5 a5 bl ) [Rew (g, il Glddore
c)L.fJ 5&45‘54 Gﬁfo}b}‘ |) o}L.; S a5 (goume o)|54 )
el 958 oo dnogs (o Sa 5 pla i adargil WS o
5e5n 5 (CR) (oo 5 (bl silele o 518,815 o, Sm
&8 faie [¥Y] 59 b5, (AVE) st el uils g
JoB LB e </ 5 +/B Slyed Lol cusl /Y odiidiings
golie pled b Jow amo g0 LS ¥ o)l Jouo i
RSy Jelse b ol o S il bl S35 43

A 18 SMlpand grhans 5 (i 09,5 @235 ) Jgux

(o yd) Slaxs e ldcyres Clasubo

AB(YY) vs>

VSY(8-) Yo—vs

WE(™) oY) >
YY) ye<

8+(¥Y) R

YY(VA) plod

YIY(Y) eIy s oS5 My el

£)(V) Sl 6
Ad) ol (35

ool s 858 S| SALxe

S5l 0 Jabio (U5 US55 3,SMas |y 15 31 (bl (i yiaal 9 S35 9 S5 SOl s ol 9 ) (1505 iy 10 9 5909 (533029 (oS




NN F 29 [T P S [P ¥ oyl Y4 090 VFeY Sl

S nSoilail Joo (ol Kom jliel i)Y Jguar

Calsld
o {H]] Jolge
AVE bl Y 5! i
b e q )l90 AR
. CW S5k
sy € 95 &I, |
. S giue mlo po Jads b bagye glad > Cligss

Aol (Jis s glacadss 5 Jlnsl
(WFC2) 155 o sloy] 0 Sl g plog

il plolgils )3 1y Ll plodl wuad &S Laslbg JuoSS

ol plodighs )2 L Rl =2 Ry U

/5% . JASY fAee B S Sl
I75A -y / ! (WFC3).L$4?‘,A@|AL!L}a&ﬁ]ﬁm&'b&ﬁ&&ddléﬁ&lwd‘gjba “ls Rt

o 29500 (6 utd Sl asly o Jiih Cupplo

+IAYY

-IVA¥
{WFCA) p5is 00 529) (2ol b o (SO Slages plos >
V5 P i pad piY gl > g does
(WFC5) oS 3ol 1, 355  Solgils
oIVAR (WLIL) gz S o, 0
<IN (WLI2) p s g odlgils (gl ,1 Judsts oyo
JISYN IAYE +[AYY SVl ol pas
+IYYA (WLIB) sl (28] Jl 33 4o (5558 o>
oIVAR (WLIA) ploss ai s IS5 jl 4o
-Iva¥ {WS1) 5,05 3939 (53 5Lt 5 Canl 3,5 Jgiutio HolS 1 oy 518
-Ivor (WSY) p1sS o ylai 5 il ol e palisiasl >

i’4t (WS3) cusl st 1)) w23 g0 pbil o0 45 ()8 (slo S35 Ny B sy

IAY g g0 031 ye 4 (6)l8 45 3)1 dg29 (£3)lg0

(WS4) 38 cvlhe o Jid 2,8 b &S
A it iy (e oS sl o Sy (Blye
(WSD) 38 1yl 0l 4 1y (05 (sla s
-IVaY (WSB) 398 0 (3o (2, acly & gl s iMis] il Ko Ty S0 (0
JEF DD /A0 KA WST7) w5 e oS ol 0 &S i
+Yd) (WSS)wa)”.» A,P‘J )'lASaf'eAs
s 3)905 (yo 4 Wl g0 by algS sl 90 oo
(WS9) 48 S8 )5 4y bogiyo Sluus jl Sigen
oIV (WS10) 395 Custo ¢y0 3,Slos & €8 55 8Ty
VY ol )3 plad & gt cnl oS5 9o
(WS11) 58 anlgs byt 59> o]
V50 (WS12) 55 03 culey (o (5958 5> 453,00 2939 (53,190
SVAY - (WS13) pisls |y pl ooyl 4y Sty S i JolS' )y )18 p2g2 y9u00 %
M b g0 bl 48|y ()5 o 0algils- 055 o) 3l
{WS14) xS a5 calos b (32985
VPP o 23 33 38kes e
(EPL) wims o ot |y &ylaee 5 (oYU b ol 2811505
Weo (EP2) s pisllsg juolcuiigo JuaSS (sl 500 csloslapsd oniSedl > 30
SEYAIND N ey {EP3) o5 oo 035034 1 S8 gous) 3,50ae el 0 RESLEPS
~IVYYA (EP4) R f'.‘gul fEre l) f)lf g oo cely oe u..ﬁ,{ CSuw
AN {EPS) p1S (o esaet 1y Jos JISal )18 plosil 3 e

SHFgl Jabs OU5 U5 3,500 Uy S 5 ol quisianl 9 (55 9 55 JoUaT pas 03gils- 418" (45 )\ sy o]0 g 499 (G319 Coiomnt 55 e




Y ooylods . Y4 0590 . 1F+Y 50l

6ol Jom (1380 el () ¥ Jper

&) ! Sw5 5 Iolas pus 8dlgila— )5 45, la3 LS, 5 ,Slos B kio
- - - «IVay olsH 5 Slas
= = <[A+d S /ald odlgila— 8" 5 le5
- +/va «[INY —[FfY SB5 5 ol pas
<y AN DAY -+l NS oy
Ul 8 Snle Ao

ol s ) St 53l (S ot 2 (SIS Jolas
025 B o lis a5 o s cislae LB Slalllas b aslllas
pac o [V O ofs cote 3B (G5 il o 0lgils— I8
I¥Y el oo )5 oyl ke 3l Sy 5 Jolas
oo b 5 L (Solgls ia lay) gl Jelo Gl pole 2
Olysle eoplpln ol oolall 55 sl ,5Tad wuisjls Mals
WS oo 43,505 |y 00lgilo— IS o)l woamie caglg L Jelds
2l inl edioe peadli 039> 99 p0 LSHHl 5 ey 1n;
aYole 9 u? S pde 4O J&Lf.\ )oLo 6‘).5 un)’i.m‘ él’!.g" G:A-clJ
2 Sa S Jolas pae iomlpodle J¥] gt o 234

A5 aBS o Lt ¥ dnd 3 45 oo P=ofe v 0) s o)
A S 0 Lae 1 oritne joboty 00lgils IS 5 a3
Jolss pas a5 amod o lis ¥ 4o )8 (P=+/80) 0 )l05 o5
3J38 g5 b S 0, 5kes s Lagliiens (S S 0
3,5has 3 @15 Ly yiasl 45 83 o (Lt B 4y (P=+/VTY)

(P=+/+ - 1) 8,05 oo il LSS

&

[t 7

-

pac g o3l I 15 ,la5 ¢pgs 9 Jgl 4 8 slaazily sl

(sl Jao) ool b 3adods Juo (b3l (39031 i ¥ g

S5l 0 Jabio (U5 US55 3,SMas |y 15 31 (bl (i yiaal 9 S35 9 S5 SOl s ol 9 ) (1505 iy 10 9 5909 (533029 (oS




e o o318 £ iy 318 AR

¥oslad . Y4 0590 NPT Gl

Ol Sl yriio Gt 0y cal o ¥ Jguar

S Plze . s B oo a3y
Jolino ofoe VISAY IEEY &S L yab—odlglim S’ 5 a5 )
Sobiae ofen ATANY i +[ovf & o yk— S35 )5 olss pas Y

lixo (59 54 NN —R S8 5, Slast—odlglim S 5 k6 ¥

lteo (g Y VEA —-1\s¥ SIS 2 Sl S55-18" Joles pas ¥
Joline ooy Yiavs —/FAD S 3, Slas— 5,8 oyt 5

o ol s 858 S| ALxe

LSS ST s a5 Lire ol s el SodlST ptilivn (61l
WS o dy 2y S5 15 10 Joles pae geslgils— IS 5 las
9 3,005 o il LSS o Sloe y ¢ golasdl Jalge fdoay
skos 3,15 jo aslys co (LSS A5 ol (5502 len IS
Jotend sl 4y (Supde g Slojle Slatdy (ludinge

Ui a5 o0lgils— ISy pyae Sy S 09 oo (St
L 2 45 (55 QLS s o= 65 0 ) Shae 215850 (sges
Sgd Lzl oo i S

oaks] oo g Galiod (SRCA D99

Sloisny 359050 |y Sdwhe (slo i dalllas (] 45 Lol
(s el o S :‘3}‘)15 Joles pus oslgils— 8 (B)les o
@)l g9l yo Jalie o35 (S e 9 LS, 5, Ses
Wiga ad )8 (Lo 0 b ey dgasme By B3 o

orass 45 o 4 s ol 30l 5 anllae cpl (g
9 lajlria b lacds 5 (Sin)d sladine) plo 4 ) laazdly
vl Sgdomo CABLESA )lS .lqpu (SL“‘s.’.li}.‘.

Jolis 05 LSy aslllas 3licamer 35505 g
9 Egike (Kipyd (sladiie; oany] liniod Wb cplply oy
DS py3ly 500 pu e sla oledsl

Om) oy SNgn (nl 5l gewy g Bres Sy

sk gegie saiges sl ookl Slidss (b e
azms plod 1y 608 Jyass Jobe jibaas surn 5 s
ok 3,90, Jobs B (S 0s0 (g8 (Sloaidly eyl
9§ MRS o 43‘) ULS)lS .))ﬂa.c 3)l5 L’ Ja.ﬁJ.A GLA)L&S O
S i g ol b5 S co 3 1y )OS0l g LS
[yl Ko oyl by ois] Slatllae azmo L)l 1, LSS
Fob slazyb S pw)p alite Knd slaais) o
il g oS Ll ) euisS Jyaws Jelge caisS oolizuwl

18] w5 o (S 31, laalmoslgils

N o)las &S amd e GliS p)lez g pogw 408 mls
SIS 8 8Lt s 55 G505 5 IS et Joles s g ool
olis a5 sl gl L clalllas Ly dalllas oyl gulis oo
5l site il LS IS 5 Shos s o0lgils— IS o la5 amd oo
3,8kas p giie 3l (S 9 S o Jolas pas s [12 ]
Givee Jawg oadiplonl Julodigasos IYY] s LSS
PS5 2579 ke 45 ans oo L dalllas (l glis 99050
736 Jolge ol 5935 9 5 (e JOUS pae g o0l 15"
Filed ay ol ias s loslu Jols jo ol jdlo Sles 53 495 WG
logyl (Folgils Loyl b das o o lagas 5 J2d 43 o]
o i b pol> anlllae glaazsl [YF] 59 oo 00ls s
Oy Lakaly o 1) aBlie ol a5 o) calhe oK 4
4 QLS )S Ses 5 08lgils— S ()las (r LS )| Coneal
[#] 5,1 cowss

3 8es 32 (65 oyiasl 45 S0 g0 (i o2ty 4008

oS L3 lallas b anlllas ol gl o s e 3l LSS
wite il QLSS 3 Shee G5 Lyl aa0 0 oL
a3 oo Lt il 9 SLU cliion [A] codd bl o o
9 S sy GV zohaw b WL L a5 LS5 oS
A LSS o Slae GalS p wighige 42lpe (SIS
3 ol o GRS (s 2y (9 3 Caslom il [V Y] 508 oo
domaii )0 110 Dbl g g panl ¢ i DLl I ST ralS
Al (slay g3 b a5 oo w2l 3 oo 1S (s 1y el
I¥ol ses poliil 1) gy 1S IS ST 5 0isS Lais |, 895

(S35 4o
ool S o la3 45 amd_so it anlllas ol (cloazily
2.0 65 uyiad (it 5l (i IS Jolas pac

o)‘g@ ).:jis ULZS)IS a)ﬂ*‘; x QS)lS O‘")S““‘ o ) Cppad
Jolai pae g 0lgils— 15" e (6550 jolods ¢ Jlo-cnally

anlllao cpal 35 LSS Shoe s (63 gt (S5 0

S5l 0 Jabio (U5 AU 3ySMas 15 31 (bl (il 9 S5 9 )5 ST e oyl 9 ) (1505 iy 310 9 5909 (G331 29 (o5

\id4




Y ooylods . Y4 0590 . 1F+Y 50l

Jeloign o QLSS 8,Slee g o) Sgnge sl 1) <D

KYEly
Y sl

A3 GBI Jgo! 3l (59

1697. ojlods 4y Yo¥Y 4588 \ )l o aslllas 0yl
e DI 285 ews, ol (UN39.5.FE.EC.2023
S5 il o], B 51> 6,5 olKtils

b ol
0uds Jlo sl b5l (5,5 olStils Jawsgs Galioes oy
O S i Lo

90 y99 Sl Gl €50l g (g0l g Linany 57 6 Slup gpe
:CA...:).;)M !4.3[.3)‘515034” :J‘.\.‘g‘ﬁjjdﬁi!‘}}b‘f‘é ‘5]&))53‘0
389 633 39 Cyatians )

&lo 45 )a
Sl adlie 5 la5 alie cpal o F o 5 ool ol
‘_é'b )..\5 9 M

Jedody aslllas po oasSeS i o)l ded 3l Baiugys
A“S‘SA &“OLL‘S)&&D

S5l 0 Jabio (U5 US55 3,SMas |y 15 31 (bl (i yiaal 9 S35 9 S5 SOl s ol 9 ) (1505 iy 10 9 5909 (533029 (oS



https://www.unj.ac.id/en/
https://www.unj.ac.id/en/

Iranian Journal of

PSYCHIATRY AND CLINICAL PSYCHOLOGY

References

[1] Safrizal HBA, Eliyana A, Febriyanti KL. The effect of double role
conflict (work family conflict) on female worker’s performance
with work stress as the intervening variable. Systematic Reviews
in Pharmacy. 2020; 11(10):418-28. [Link]

[2] Novitasari D, Sasono 1, Asbari M. Work-family conflict and
worker’s performance during covid-19 pandemic: What is
the role of readiness to change mentality?International Jour-
nal of Science and Management Studies. 2020; 3(14):122-34.
[DOI:10.51386/ 25815946/ ijsms-v3i4p112]

[3] Majekodunmi AE. Work-family-conflict and family-work-con-
flict as correlates of job performance among working mothers:
Implications for industrial social workers. African Journal of So-
cial Work. 2017; 7(1):52-62. [Link]

[4] Obrenovic B, Jianguo D, Khudaykulov A, Khan MAS. Work-
family conflict impact on psychological safety and psychological
well-being: A job performance model. Frontiers in Psychology.
2020; 11:475. [DOI:10.3389/ fpsyg.2020.00475] [PMID]

[5] Ahmad A. Direct and indirect effects of work-family conflict on
job performance. The Journal of International Management Stud-
ies. 2008; 3(2):176-80. [Link]

[6] LiC, LuJ, Zhang Y. Cross-domain effects of work-family conflict
on organizational commitment and performance. Social Behavior
and Personality: An International Journal. 2013; 41(10):1641-53.
[DOI:10.2224/sbp.2013.41.10.1641]

[7] Zahoor N, Abdullah NAC, Zakaria N. The role of high perfor-
mance work practices, work-family conflict, job stress and per-
sonality in affecting work life balance. Management Science Let-
ters. 2021; 11:1367-78. [DOI:10.5267 /j.ms].2020.11.003]

[8] Yavas U, Babakus E, Karatepe OM. Attitudinal and behavioral
consequences of work-family conflict and family-work conflict:
Does gender matter? International Journal of Service Industry
Management. 2008; 19(1):7-31. [DOI:10.1108 /09564230810855699]

[9] Soomro AA, Breitenecker RJ, Shah SAM. Relation of work-life
balance, work-family conflict, and family-work conflict with
the employee performance-moderating role of job satisfac-
tion. South Asian Journal of Business Studies. 2018; 7(1):129-46.
[DOI:10.1108 /SAJBS-02-2017-0018]

[10] Abhyankar S, Pujari U. Occupational stress and work-life im-
balance among industrial employees. Journal of Psychosocial Re-
search. 2012; 7(1):17-24. [Link]

[11] Chandra S, Varghese DT. Work environment in educational
institutions: Work stress leads to work-life imbalance to academi-
cians. Asian Journal of Management Sciences & Education. 2019;
8(2):64-73. [Link]

[12] Nayak A, Pandey M. Work-Life Balance and Imbalance: A
Conceptual Model. Vidyasagar University Journal of Commerce.
2015; 20:181-92. [Link]

[13] Mauli T, Niaga JA, Bengkalis PN, Jurusan D, Niaga A, Niaga
JA, et al. [Pengaruh stres terhadap kinerja karyawan (studi kasus
pada dosen politeknik negeri bengkalis) (Indonesian)]. 2005.
[Link]

[14] Rivai V, Darmansyah M, Ramly M. Kepemimpinan dan Per-
ilaku Organisasi. Jakarta: Rajawali Pers; 2014. [Link]

[15] Robbins SP, Judge TA. Organizational behaviour. London:
Pearson; 2017. [Link]

Autumn 2023, Volume 29, Number 3

[16] Abdullah Z, Zein B. [Pengaruh Stres Kerja terhadap Kinerja
Auditor melalui Motivasi Kerja Sebagai Variabel Intervening
Studi Pada Auditor Intern di Pemerintah Provinsi Aceh (Indone-
sian)]. Jurnal Akuntansi. 2012; 2(1):142-50. [Link]

[17] Rizal M, Idrus MS, Djumahir, Mintarti R. Effect of compensa-
tion on motivation, organizational commitment and employee
performance (studies at local revenue management in Kendari
City). International Journal of Business and Management Inven-
tion. 2014; 3(2):64-79. [Link]

[18] Khuong MN, Hoang Quoc T. The effects of organizational
justice and ethical leadership on employee performance in
Binh Duong’s Industrial Parks, Vietnam. Journal of Economics,
Business and Management. 2016; 4(4):327-33. [DOI:10.18178/
joebm.2016.4.4.412]

[19] Shelton LM. Female entrepreneurs, work-family conflict, and
venture performance: New insights into the work-family inter-
face. Journal of Small Business Management. 2006; 44(2):285-97.
[DOI:10.1111/}.1540-627X.2006.00168.x]

[20] Anuradha MP. Impact of work-life balance on job satisfaction
of women doctors. Problems and Perspectives in Management.
2016; 14(2):319-24. [DOI:10.21511/ ppm.14(2-2).2016.07]

[21] Mohammad Thneibat M. The role of performance-based re-
wards and developmental performance appraisal in promoting
innovative work behaviour: The mediating roles of affective
commitment and knowledge sharing. Jordan Journal of Business
Administration. 2022; 18(4):547-66. [DOI:10.35516/jjba.v18i4.459]

[22] Hughes J, Bozionelos N. Work-life balance as source of job dis-
satisfaction and withdrawal attitudes: An exploratory study on
the views of male workers. Personnel Review. 2007; 36(1):145-54.
[DOI:10.1108/00483480710716768]

[23] Dey S, Ghosh J. Job satisfaction of employed women in organ-
ized sectors. IOSR Journal of Humanities and Social Science. 2017;
22(7):1-7. [Link]

[24] Nazir O, Islam JUL Enhancing organizational commitment
and employee performance through employee engagement: An
empirical check. South Asian Journal of Business Studies. 2017;
6(1):1-31. [DOI:10.1108/ SAJBS-04-2016-0036]

[25] Annur CM. Constant arguing, main factors causing divorce in
Indonesia in 2022. Databoks. 2022.

[26] Sekaran U, Bougie R. Research methods for business: A skill
building approach. New Jersey: John Wiley & Sons; 2016. [Link]

[27] Addabbo T, Facchinetti G, Mastroleo G, Lang T. “Pink Seal” a
certification for Firms” Gender Equity. Paper presented at: Pro-
ceedings of the 19th Italian Workshop on Neural Nets. May 28-30,
2009; Vietri sul Mare, Salerno, Italy. [Link]

[28] Barzideh M, Choobineh AR, Tabatabaee HR. Job stress dimen-
sions and their relationship to musculoskeletal disorders in Ira-
nian nurses. Work. 2014; 47(4):423-9. [DOI:10.3233/ WOR-121585]
[PMID]

[29] Wu X, Li Y, Yao Y, Luo X, He X, Yin W. Development of con-
struction workers job stress scale to study and the relationship
between job stress and safety behavior: An empirical study in Bei-
jing. International Journal of Environmental Research and Public
Health. 2018; 15(11):2409. [DOI:10.3390/ fjerph15112409] [PMID]

Wiradendi Wolor CH, et al. Work-family Conflict, Work-life Imbalance, Work-related Stress, and Job Performance in Indonesian Married Women. IJPCP. 2023; 29(3):350-369.



https://openurl.ebsco.com/EPDB%3Agcd%3A15%3A16707391/detailv2?sid=ebsco%3Aplink%3Ascholar&id=ebsco%3Agcd%3A156265148&crl=c
https://doi.org/10.51386/25815946/ijsms-v3i4p112
https://www.ajol.info/index.php/ajsw/article/view/160530
https://doi.org/10.3389/fpsyg.2020.00475
https://www.ncbi.nlm.nih.gov/pubmed/32296367
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=ea18d1d89b70fde31b23f84874fe11b06ffbe995
https://doi.org/10.2224/sbp.2013.41.10.1641
https://doi.org/10.5267/j.msl.2020.11.003
https://doi.org/10.1108/09564230810855699
https://doi.org/10.1108/SAJBS-02-2017-0018
https://www.proquest.com/openview/94d34a867dd8183c7887de48624e5845/1?pq-origsite=gscholar&cbl=506336
http://www.ajmse.leena-luna.co.jp/AJMSEPDFs/Vol.8(2)/AJMSE2019(8.2-08).pdf
https://d1wqtxts1xzle7.cloudfront.net/92226162/Anuradha_20Nayak-libre.pdf?1665384035=&response-content-disposition=inline%3B+filename%3DWork_Life_Balance_and_Imbalance_A_Concep.pdf&Expires=1707831845&Signature=SAbrXwO697nEG~0Fp~DIuWpsQhnCYN41~-9ScfrfA7cwXcbHbpA7yvSVLX2A2Pd7Cxf7EqFb2yRhhwubUv5gsdRM16~SYJLh46R8lbKt2cWs-lFgtEhuL8lGkDez66WOsfglIXHvJzSenv9owOwyhUDVKMR~50oVHWK7nsfzML1zWJDOm6ShegKKDcFtSVlgwe2gtD60VlTvHUwlgcfr4~ylzUTiGYznj6wYnWWc1IL8KTNk88~1z9pCK~Z0f1y~Q5patWu1KgTV258NHJraolKMCEdtlE0PkoIJzX9Dsn4lwXBeZoTeJojUh~oCnj2rxcnUguJ9hw-SxxDGKCw8xQ__&Key-Pair-Id=APKAJLOHF5GGSLRBV4ZA
https://www.academia.edu/23593010/PENGARUH_STRES_TERHADAP_KINERJA_KARYAWAN_STUDI_KASUS_PADA_DOSEN_POLITEKNIK_NEGERI_BENGKALIS
http://library.stik-ptik.ac.id/detail?id=50314&lokasi=lokal
https://thuvienso.hoasen.edu.vn/handle/123456789/11264
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=Abdullah+Z%2C+Darwanis%2C+Zain+B.+Auditor+Melalui+Motivasi+Kerja+Sebagai+Variabel+Intervening+Studi+Pada+Auditor+Intern.+Jurnal+Akuntansi.+2012%3B+2%281%29%3A142-50.&btnG=
https://www.ijbmi.org/papers/Vol(3)2/Version-1/I0321064079.pdf
https://doi.org/10.18178/joebm.2016.4.4.412
https://doi.org/10.18178/joebm.2016.4.4.412
https://doi.org/10.1111/j.1540-627X.2006.00168.x
https://doi.org/10.21511/ppm.14(2-2).2016.07
https://doi.org/10.35516/jjba.v18i4.459
https://doi.org/10.1108/00483480710716768
https://www.iosrjournals.org/iosr-jhss/papers/Vol.%2022%20Issue7/Version-5/A2207050107.pdf
https://doi.org/10.1108/SAJBS-04-2016-0036
https://books.google.de/books?hl=en&lr=&id=Ko6bCgAAQBAJ&oi=fnd&pg=PA19&dq=Sekaran+U,+Bougie+R.+Research+Methods+for+Business.+John+Wiley+%26+Sons.+West+Sussex:+John+Wiley+%26+Sons%3B+2016.&ots=2DZS--N-mQ&sig=CjdG6UgP3pVL0TBsX3A1izJlL7I&redir_esc=y#v=onepage&q&f=false
https://www.researchgate.net/publication/220956846_Pink_Seal_a_certification_for_Firms%27_Gender_Equity
https://doi.org/10.3233/WOR-121585
https://www.ncbi.nlm.nih.gov/pubmed/23324727
https://doi.org/10.3390/ijerph15112409
https://www.ncbi.nlm.nih.gov/pubmed/30380789

Iranian Journal of

Autumn 2023, Volume 29, Number 3 PSYCHIATRY AND CLINICAL PSYCHOLOGY

[30] Hee OC, Qin DAH, Kowang TO, Husin M, Ping LL. Explor-
ing the impact of communication on employee performance. In-
ternational Journal of Recent Technology and Engineering. 2019;
8(352):654-8. [DOI:10.35940/ ijrte.C1213.10835219]

[31] Yamin S, Kurniawan H. [Structural equation modeling: Learn
Easier Questionnaire data analysis techniques with Lisrel - PLS
(Indonesian)]. Jakarta: Penerbit Salemba Infotek; 2009. [Link]

[32] Hair JF, Black WC, Babin BJ, Anderson RE. Multivariate data
analysis. Upper Saddle River: Pearson Education; 2014. [Link]

[33] Ghozali I. [Partial least squares concepts, techniques and appli-
cations using the smartpls 3.2.9 program for business research (In-
donesian)]. Semarang: Badan Penerbit Universitas Diponegoro;
2021. [Link]

[34] Gordon SE, Shi X. The well-being and subjective career success
of workaholics: An examination of hospitality managers’ recov-

ery experience. International Journal of Hospitality Management.
2021; 93:102804. [DOI:10.1016/.ijhm.2020.102804]

[35] Tunio MN, Abdullah M, Katper NK, Chaudhry NI Impact of
workaholics on creativity: The mediating role of Negative Mood
and moderating role of Supervisor Support. Sukkur IBA Journal
of Management and Business. 2020; 7(2):73-92. [Link]

Wiradendi Wolor CH, et al. Work-family Conflict, Work-life Imbalance, Work-related Stress, and Job Performance in Indonesian Married Women. IJPCP. 2023; 29(3):350-369.



https://doi.org/10.35940/ijrte.C1213.1083S219
https://inlislite.uin-suska.ac.id/opac/detail-opac?id=13080
https://www.scirp.org/reference/referencespapers?referenceid=2190475
https://openlibrary.telkomuniversity.ac.id/home/catalog/id/166531/slug/partial-least-squares-konsep-teknik-dan-aplikasi-menggunakan-program-smartpls-3-2-9-untuk-penelitian-empiris-3-e-.html
https://doi.org/10.1016/j.ijhm.2020.102804
http://journal.iba-suk.edu.pk:8089/sibajournals/index.php/sijmb/article/view/578

