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ABSTRACT
QOO e

Empathy, coping strategies, and professional quality of life (ProQol) play a significant role in
an individual’s professional life. Several studies have indicated that the unfavorable consequences of
compassion and empathy lead to compassion fatigue and burnout. The present study aims to examine
the correlation among empathy, coping strategies, and ProQoL, and assess the moderating role of work
experience among young clinical psychologists in Lahore, Pakistan.

[VETEEE This is a descriptive-correlational survey. A purposive sampling technique was used to select
participants aged 23-37 years with 1-10 years of work experience. Data was collected using standard
questionnaires including the Toronto Empathy Questionnaire, the Brief COPE Inventory, and the ProQolL
Scale. Their internal consistency was examined using Cronbach’s alpha. Data were analyzed using
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Key won;ds: . descriptive statistics, correlational test, categorical regression analysis, and moderation analysis.
I?rofessmnal quality of [(EETE There was a strong correlation between empathy, adaptive coping strategies, and compassion
life (ProQoL), . : satisfaction. Moderation analysis showed that empathy and years of work experience significantly
Compassion fahgue, predicted the ProQolL.

Burr.mout, I.Daklstan, ¢ [ETTITERT Clinical psychologists in Lahore need to be educated to stimulate and further use problem-
Coping skills : focused and adaptive coping skills to cope with their challenging jobs.
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Extended Abstract

Introduction

mpathy is defined as the skill to emotion-
ally understand how other people feel, see
things from their point of view, and put
yourself in their shoes. A study showed
that doctors with higher empathy had low-
er emotional exhaustion. Empathy’s cognitive component
(Perspective-taking) is related to greater personal accom-
plishment [1]. People respond to emotional and physical
effects of stress by engaging in activities that are intended
to reduce their stress levels [2]. These behaviors are called
coping mechanisms. Coping mechanisms are the actions
to regulate, tolerate, or reduce stressful situations. There
are two coping mechanisms: Problem-focused and emo-
tion-focused. Problem-focused strategies involve actions
to identify the cause of the problem. Active coping, plan-
ning, and suppression of competing activities are exam-
ples of this style. Emotion-focused strategies are used to
reduce the negative feelings related to the problem. Posi-
tive reframing, acceptance, turning to religion, and humor
are examples of this style. Escaping, distancing, or avoid-
ance are other ways of coping with stressful situations and
involve either psychological or physical actions [3].

The term professional quality of life (ProQoL) refers to
both positive and negative emotions that a person may
experience while working. Compassion satisfaction (CS)
is the positive aspect and compassion fatigue (CF) is the
negative aspect of ProQoL. The CS refers to one’s feeling
of happiness in relation to her/his job helping others. Peo-
ple with CS feel that they can learn new tools and proce-
dures. They enjoy positive thoughts, want to carry on their
job and have faith that they can make a difference. The CS
involves a pure altruism and contains feelings of satisfac-
tion with supporting others efficiently [4]. The CF has two
components. The first component is burnout (BO) which
includes feelings such as anger, exhaustion, sadness, and
frustration. The second component is secondary traumatic
stress (STS) which is a negative mood which is related
to work-related stress resulted from secondary contact
with people who have experienced traumatic events. The
STS can be associated with fear, sleep problems, disturb-
ing images, or avoiding cues of the person’s distressing
experiences [4]. The CS, BO, and STS are the key con-
structs of ProQoL, since it influences or is influenced by
professional well-being and performance [5]. According
to Stamm [4], the overall concept of ProQoL is related to
three main factors: The work environment’s characteris-
tics, the person’s characteristics, and the person’s expo-
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sure to primary and secondary trauma in the workplace.
This applies to paid workers such as medical personnel.

Working in a hospital can put a heavy psychological
burden on clinical psychologists, due to constant expo-
sure to patients, therapeutic setbacks, clients’ negative
actions and non-cooperation, and a lack of necessary re-
sources. These factors contribute to health risks that can
lower their quality of life [6]. In a recent review study of
32 articles for finding the predictors of CF in profession-
als, Thomas and Otis [7] concluded that caseload (amount
of time spent with trauma victims) and type of clinical
setting were the only predictors of CF. However, when the
subjective traits of professionals were investigated, their
traumatic history and capacity for empathy were consis-
tently found to be risk factors for CF. Clinical psycholo-
gists are likely to deal with several traumatic events daily.
Figley [8] reported that with higher exposure to disturb-
ing situations, the possibility of CF in psychotherapists
increases by 27%. Thompson et al. [9] showed that the
rate of CF was higher in female psychologists compared
to male psychologists, and those with CF had lower com-
passion satisfaction and feeling of individual success.

Clinical therapists who treat traumatized patients are
more likely to experience changes in their own psycho-
logical functioning. A change in psychological function-
ing can include changes in reactions to environmental
conditions that is correlated with the experiences of their
patients and the negative effects that clinician witness.
These negative reactions may include avoidance of the
traumatic event, feeling of horror, guilt, anger, sadness,
detachment, or dread, and they may even result in burnout
and counter-transference [10]. Moreover, a study reported
that empathy and coping strategies were the predictors of
ProQoL in Australian registered migration agents. Low
empathy and maladaptive coping strategies predicted CF,
while high empathy and adaptive coping predicted CS
[11]. The findings of Justin et al. [12] showed that hardi-
ness and religious coping strategies predicted higher CS,
whereas commitment, behavior disengagement, self-dis-
traction, and humor coping strategies were likely to pre-
dict higher CF among clinical psychologists.

Findings of studies in Pakistan have shown that mental
illness is a prevalent concern and with the growing at-
tention, many people are looking for psychological help
[13]. In this regard, mental health professionals involv-
ing both clinical psychologists and psychiatrists in Paki-
stan are exposed to individuals with stressful life events,
anxiety, and several mental health problems, and their job
demands unconditional help, empathy, active listening,
and emotional understanding during counseling sessions.

Tkram A, et al. Clinical Psychologist Professional Quality of Life. IJPP. 2023; 29(2):216-235.
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Figure 1. Conceptual model of the study

Therefore, they are at higher risk of internalizing negative
emotions which cause CF and burnout and ultimately af-
fect their ProQoL [14]. Hence, attention should be paid
to how much the clinical psychologists’ practice affects
their functioning, and how they deal with it, and recog-
nize positive behavioral strategies to increase their satis-
faction and quality of life. Hence, this study aims to assess
the relationship between ProQoL, empathy, and coping
mechanisms in young clinical psychologists in Pakistan.
Figure 1 shows the conceptual model of the study.

It has been reported that years of work experience and
adaptive coping mechanisms are reliable indicators of
ProQoL. Years of work experience has been found to be
positively connected with CS and negatively associated
with burnout in among therapists. Therefore, the clinical
psychologists’ ProQoL, empathy, and coping strategies
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are important to study in a single model because they
experience high emotional demands and mental health
issues more recurrently than the general population and
their years of work experience can also be a predictor of
ProQoL [15]. Preacher et al. [16] stated that a third vari-
able is considered as a moderator, if the strength of the
relationship between two variables depends on the third
variable. The present study considered years of experi-
ence as a moderator (Figure 2) based on the following
hypotheses: [17]

Years of work experience (a moderator) influence the di-
rection or strength of the relationship between empathy (a
predictive variable) and ProQoL (a dependent variable);

Work experience

Empathy

ProQOL

Iranian Journal of

PSYCHIATRY AND CLINICAL PSYCHOLOGY

Figure 2. The conceptual model for the moderating role of years of work experience in the relationship between empathy and

ProQoL

Tkram A, et al. Clinical Psychologist Professional Quality of Life. IJPP. 2023; 29(2):216-235.




Summer 2023, Volume 29, Number 2

Years of work experience affects individual or contex-
tual factors that alter the relationship between empathy
and ProQoL;

Both empathy and years of work experience are ele-
ments in the experiment manipulated with specific treat-
ments.

Methods
Study design and participants

This is a descriptive-correlational survey. In Lahore,
Pakistan, there are more than 100 registered young clini-
cal psychologists working in many public and private
hospitals [18]. Out of these, 80 young clinical psycholo-
gists were selected as the study samples using a purposive
sampling method. GPower software was used to calcu-
late the sample size. Of 90 questionnaires distributed, 10
questionnaires were discarded due to missing data and no
response from participants. Among participants, 38.8%
had a diploma in advanced diploma in clinical psychol-
ogy, 57.5% had master’s degree and 3.8% had Ph.D. The
work experience of 75% of participants was 1-5 years,
while the remaining 25% had a 6-10 years of experi-
ence. The participants’ age ranged 23-37 years (Mean=30
years). Most of participants (56.2%) were female. The in-
clusion criteria were: experience of 1-10 years, license in
Clinical psychology, and working in a hospital in Lahore
daily. Exclusion criteria were: not having a BS Hons Psy-
chology degree, and work experience >10 years.

Instruments

The Board of Advanced Studies and Research approved
this research. After obtaining permission from the hospi-
tal authorities and informed consent from the participants,
the questionnaires were distributed which were a demo-
graphic form, Toronto Empathy Questionnaire (TEQ),
Brief COPE inventory, and the ProQoL scale. First a pilot
study was conducted with ten participants. The data was
collected in person or via email from the participants dur-
ing their working hours. Before filling out the question-
naires, the participants were explained about the study
purpose and they were assured that their data would only
be used for research purposes and that their information
would be kept confidential. The demographic form sur-
veys gender, age, educational level, marital status, years
of work experience, and working hours per day. The TEQ
consists of 16 items rated on a 5-point Likert scale from
0 (never) to 4 (always). Higher scores show a great level
of empathy while scores <45 show a low empathy. Con-
struct validity of TEQ has been confirmed through associ-
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ation with other questionnaires of empathy (e.g. with the
empathy questionnaire; r=0.80). The internal consistency
of TEQ is high, ranging from o= 0.85 to 0.87, and its
test-retest reliability is r=0.81 [4]. A good internal consis-
tency (0=0.822) for TEQ was obtained in our study. The
Brief COPE inventory is a self-report questionnaire that
is used to assess coping mechanisms in reaction to a par-
ticular situation. It has 28 items and 14 subscales includ-
ing self-distraction, active coping, posi- tive reframing,
planning, use of emotional support, use of instrumental
support, venting, self-distraction, acceptance, self- blame,
behavioral disengagement, humor, denial, religion, and
substance use. Following the instructions, the participants
rated the items on a scale from 1 to 4. The internal con-
sistency for the 14 subscales ranges from 0.57 to 0.90 [4].
A good internal consistency (0=0.756) was obtained for
this inventory in this study. The ProQoL scale has three
subscales of BO, CF, and CS, and 30 items scored on a
Likert scale from 1 (never) to 5 (very often). A high score
show a high level. Cronbach’s alpha for these subscales
is 0.88, 0.75, and 0.81, respectively [4]. An acceptable in-
ternal consistency (0=0.639) was obtained in this study.

Statistical analysis

The collected data were analyzed by in SPSS software,
version 25 and were reported using mean and standard
deviation. To examine the association between empathy,
coping strategies, and ProQoL, Pearson correlation test
was used. To examine the effect of demographic vari-
ables on these variables, categorical regression analysis
was done by transforming demographic variables into
dummy variables. The moderating role of work experi-
ence in the relationship between empathy and ProQoL
was also tested.

Results

The correlation coefficients between the study vari-
ables as well as the mean scores of these variables are
presented in Table 1. There was a weak positive correla-
tion among empathy, problem-focused coping strategies,
and emotion-focused coping strategies (r=0.36 and 0.46;
P=0.01). There was a moderate positive significant cor-
relation between empathy and CS (=0.47, P=0.01); a
very weak positive significant correlation exists between
empathy and BO (1=0.15, P=0.01); and a weak positive
significant correlation between CS and problem-focused
coping strategies (r=0.38, P=0.01). The relationship
among problem-focused coping strategies, BO, and CF
was weak and negative (r=-0.10 and 0.16, P=0.01). There
was a weak positive significant correlation between emo-
tion-focused coping strategies and CS (r=0.12, P=0.01).

Tkram A, et al. Clinical Psychologist Professional Quality of Life. IJPP. 2023; 29(2):216-235.
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Table 1. Mean scores and correlation coefficients between the study variables

Variables MeanSD 1 2 3 4
Empathy 36.5+10.6 - - - -
Problem-focused 20.9+4.44 0.36" - - -
Emotional focused 32.6£5.72 0.46™ - -

Avoidance 18.4+3.69 -0.01 - - -

cs 41.243.16 0.47" 0.38" 0.12" -0.12

BO 38.9+2.78 0.15" -0.10™ -0.11 0.6

CF 39.0+2.39 -0.05 -0.16™ -0.05 0.15"

*P<0.01, "P<0.05

There was a positive and very weak correlation between
BO and Avoidance coping strategies (r=0.6, P=0.05). The
relationship between Avoidance coping strategies and CF
was relatively weak and positive (r=0.15, P=0.05).

Categorical regression results

Table 2 shows the results for the effect of demographic
variables (predictor variables) on study variables. Model
1 shows the effect of demographic variables on empathy.
The R2 value of 0.208 indicates that predictor variables
explained about 20% of changes in empathy; F (10,69)
=1.808. Gender and educational level had a significant
impact on empathy (P<0.05), where females and those
with PhD degree had more empathy. Age, years of work
experience, marital status, and working hours per day
had no significant impact on empathy. Model 2 shows
the effect of demographic variables on coping strategies.

400 -
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The R2 value of 0.145 indicates that predictor variables
explained about 14% of changes in coping strategies; F
(10,69) =1.173. There was no significant impact of de-
mographic variables on coping strategies compared to
the reference group. Model 3 shows the effect of demo-
graphic variables on ProQoL. The R2 value of 0.234 in-
dicates that the predictor variables explained about 23%
of changes in ProQoL; F(10,69) =2.103. Age had a sig-
nificant impact on ProQoL (P<0.05), where people aged
28-32 years of age had good ProQoL compared to the
reference group. Gender, years of work experience, mari-
tal status, and working hours per day had no significant
impact on ProQoL.

Moderation analysis results

Table 3 indicates the results assessing the moderating
role of work experience in the relationship empathy and

Years of experience

== high

med

== oW

0 T

low med

high
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Figure 3. Moderating role of the years of work experience in the relationship between empathy and ProQoL
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ProQoL. In Model 1, the R? value of 0.79 indicated that
the predictor explained 79% of variance in empathy; F
(2,27)=3.303, P>0.05. The finding showed that (=0.22,
P<0.01) and work experience (p=-0.16, P<0.05) pre-
dicted ProQoL. In Model 2, R? value of 0.14 indicated
that the predictor explained 14% variance in ProQoL; F
(1.76) =0.02, P<0.001. The finding revealed that empathy
(B=2.10, P<0.01) and work experience (f=-0.15, P>0.05)
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experience explained 6% of changes in empathy and Pro-
QoL; AF (2, 77)=3.303, P<0.05. Finding show that work
experience in years moderates the relationship between
empathy and professional quality of life.

Simple slope analysis indicated that years of work ex-
perience acted as a buffer to increase the correlation be-
tween empathy and ProQoL (P<0.001) (Figure 3).

and empathyxwork experience ($=0.256, P>0.01) pre-
dicted ProQoL. The AR? value of 0.06 revealed that work

Table 2. Categorical regression analysis results for assessing the impact of demographic factors on the study variables

Model Predictor Variables B B Standard Error t p
(Constant) 57.34™" NA 7.367 7.783 0.0001
Gender (ref: Female) Male -4.75" -0.223 2.360 -2.012 0.048
23-27 1.656 0.077 5.348 0.310 0.758
Age (ref:33-37 years)
28-32 -2.501 -0.112 5.239 -0.477 0.635
.. Yearsof work experience (ref: 6-10 15 -3.657 -0.150 3311 -1.104 0273
£ years)
©
(o}
I_IE_, ADCP -12.84" -0.592 6.395 -2.00 0.048
o Educational level (ref: PhD) ,
3 Master's -12.26' -0.574 6.314 -1.94 0.056
3 degree
>
Married -3.25 -0.146 2.59 -1.25 0.214
Marital status Divorced 11.18 -0.165 7.73 144 0.153
(ref: Single)
Separated 6.322 0.093 7.381 0.856 0.395
Working hours per day (ref: 5-9 h) 1-4h -4.307 -0.191 2.48 -1.73 0.088
R? 0.208
(Constant) 75.96™" NA 7.620 9.968 0.0001
Gender (ref: Female) Male 2.12 0.100 2.441 0.868 0.388
23-27 -6.43 -0.300 5.532 -1.16 0.249
Age (ref:33-37 years)
" 28-32 -6.63 -0.298 5.418 -1.224 0.225
2 .
f’gﬂ Years of work experience (ref: 6-10 15 3.83 0.158 3.45 1119 0.267
© years
(%)
Qo . ADCP -0.529 -0.024 6.615 -0.080 0.936
,g_ Educational level
S (ref: PhD) Maters -0.112 -0.005 6.531 -0.017 0.986
& degree
% Married -3.94 -0.177 2.683 -1.470 0.146
>
Marital status (ref: Single) Divorced -1.39 -0.021 7.999 -0.175 0.862
Separated 10.13 0.150 7.634 1.328 0.189
Working hours per day (ref: 5-9 h) 1to4 -4.27 -0.190 2.575 -1.659 0.102
R? 0.145
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Model Predictor Variables B B Standard Error t p
(Constant) 114.5™ NA 3.752 30.52 0.0001
Gender (ref: Female) Male 1.065 0.097 1.202 0.886 0.379
23-27 4,791 0.429 2.724 1.75 0.083
Age (ref:33-37 years)
28-32 6.193™ 0.535 2.668 2.321 0.023
. Years of work experience 15 1.262 0.100 1.687 0.748 0.457
o] (ref: 6-10 years)
(o]
g R ADCP -2.005 -0.178 3.257 -0.616 0.540
P Educational level
3 (Ref: PhD) Master\s 0.267 0.024 3216 0.083 0.934
§ degree
Married 1.058 0.091 1.321 0.800 0.426
Marital status Divorced -6.099 -0.174 3939 154 0.126
(ref: Single)
Separated 4.087 0.117 3.759 1.087 0.281
Working hours per day (ref: 5-9 h) 1-4 -2.104 -0.180 1.268 -1.660 0.102
R? 0.234
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"’P<0.001, "'P<0.01, "P<0.05

Discussion

The purpose of the present study was to examine the
relationship among ProQoL, coping strategies, and em-
pathy of clinical psychologists in Lahore, Pakistan. Ac-
cording to the results, there was a significant positive
relationship between empathy, problem-focused coping
strategies, and emotion-focused coping strategies. Prob-
lem-focused coping strategies include active managing,
planning, and suppression of competing activities. Emo-
tion-focused coping strategies include positive reframing,
acceptance, religion, and humor. We found no significant
relationship between empathy and avoidance coping

PSYCHIATRY AND CLINICAL PSYCHOLOGY

strategies. These findings support the results of previous
studies. Varadarajan et al. [19] found that perceived em-
pathy, or one’s perceived capacity for empathy, negatively
correlated with maladaptive coping mechanisms (such as
behavioral disengagement). Sun et al. [20] reported that
higher empathy was related to the usage of more adaptive
coping strategies (active coping, positive reframing, plan-
ning, and acceptance), social support (instrumental and
emotional support), and fewer maladaptive coping strat-
egies (denial, substance use, behavioral disengagement,
and self-blame).

Table 3. Regression coefficients for assessing the moderating role of work experience (n=80)

Model 1 Model 2
Variables
B B SE B B SE

Constant 91.4™ 0.87 91.52™" 0.84
Empathy 177" 0.22™ 0.87 2.10™ 0.26™ 0.86
Work experience -1.33 -0.16 0.87 -1.23 -0.15 0.85
Empathyxwork experience 2.26™ 0.26™ 0.95

R? 0.08 0.14

AR? 0.06

"P<0.001, "P<0.01, "P<0.05

BRPeARATRAYfAND cuNicAL PSYCHOLOGY
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Current study indicated a weak positive relationship
between CS and problem-focused coping strategies. Pre-
vious research showed a positive relationship between
problem-focused coping and job satisfaction. The amount
of work, problem-focused coping, peer support, family
and friend care, and CF all had an impact on job satisfac-
tion [21]. There was a weak negative association between
problem-focused coping strategies, BO, and CF. Other
studies also showed a weak link between BO and prob-
lem-focused coping mechanisms. Higher scores in the
instruments, which are a sign of successful use of inner
resources for problem-solving, were seen as represent-
ing directives of job demands [22, 23]. In our study, there
was a weak positive association between CS and emo-
tion-focused coping strategies. The association between
emotion-focused coping strategies, BO, and CF was not
significant. These results are in contrast to the results of a
previous research, which revealed that burnout might be
caused by higher use of emotion-focused coping strate-
gies and a lower problem-focused and avoidance coping
strategies [24]. This discrepancy can be due to difference
in the study population and various coping mechanisms
used by clinical psychologists. There was a weak positive
association between avoidance coping, BO, and CF. The
previous study demonstrated that avoidance coping and
CF had a significant relationship with each another. Bet-
ter emotion-focused coping and lower problem-focused
and avoidance coping may contribute to burnout [24].
Our study is consistent with previous studies focused on
different strategies that involve problem-focused, emo-
tion-focused, and avoidance coping strategies. In Justin
et al.’s [12] study on clinical psychologists, a significant
positive relationship was observed among hardiness, con-
trol, commitment, active, positive reframing, planning,
religious coping strategies, and CS; a significant negative
relationship was seen between denial, and behavior disen-
gagement coping strategies and CS; a significant positive
relationship was observed between self-distraction, deni-
al, and behavior disengagement coping strategies, CF, and
burnout; and a significant negative relationship between
hardiness, challenge, and commitment coping strategy,
CF, and burnout [12]. In our study, empathy, CS, and BO
had a moderate positive association with one another, but
there was no significant association between CF and em-
pathy. This is consistent with the results of Varadarajan, et
al. [19], who found that the association between empathy,
CF, and CS change significantly over time. Another re-
search showed that empathy and adaptive coping strate-
gies had a significant positive relationship with CS, and a
significant negative relationship with burnout [25].

Iranian Journal of

PSYCHIATRY AND CLINICAL PSYCHOLOGY

According to the present study, the relationship between
empathy and ProQoL was moderated by clinical psychol-
ogists’ years of work experience. Various possible reasons
can be behind this findings. Due to the pressure of the sys-
tem, clinical psychologists are facing an increased stress
and BO at workplace. Due to an increase in the number
of patients and declining resources, they work long hours
and feel less able to meet patient needs. Their compas-
sion fatigue and an overall reduction in ProQoL can also
be due to prolonged exposure to patients who are unwell,
injured, suffering, or dying. These findings are consistent
with a research in which pediatric nurses under the age of
40 and with 6-10 years of experience, showed a higher
degree of burnout and a lower degree of compassion ful-
fillment [26].

To encourage healthy behaviors and enhance psycho-
logical health, a culture of health needs to be created.
Good sleep hygiene, social support, mindfulness, reflec-
tive counseling, a manageable workload, and flexibility
to manage family-work balance can promote a culture
of health. Good sleep hygiene is a crucial factor in pre-
venting burnout and boosting individual resilience [27].
According to social support studies, therapists who have
solid meaningful relationships (both personal and profes-
sional) are less likely to burn out and be sad. Two emo-
tional health interventions that have been shown to reduce
burnout and foster resilience are mindfulness therapy and
stress management technique [28].

Limitations and recommendations

The researcher faced some limitations in the present
study. Since the study design was cross-sectional, causal
relathionships could not be determined. The data was
only collected from one city and participants were most-
ly females, which reduce the generalizability of results.
Moreover, this research used self-report tools that may
contain biases in responses; therefore, other measures
such as interviews with colleagues and family members
can be used in future studies.

The results of this study suggest that awareness is cru-
cial for stress management and reduction of compassion
fatigue. Hence, experimental studies can be done to de-
velop rules that can help prevent burnout and compassion
fatigue in healthcare providers. Hence, mediation and
educational programs can be done to improve knowledge
of adaptive problem-focused coping in clinical psycholo-

gists and even in the administrative staff of hospitals.
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7. Burnout (BO)
8. Secondary Traumatic Stress (STS)
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1. Problem-focused

2. Emotional-focused

3. Avoidant coping

4. Professional Quality of Life (ProQol)
5. Compassion Satisfaction (CS)

6. Compassion Fatigue (CF)
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9. G*Power

10. Advanced Diploma in Clinical Psychology (ADCP)
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12. Toronto Empathy Questionnaire (TEQ)

11. Coping Orientation to Problems Experienced (COPE)
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