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ABSTRACT

Mental health program in Iran has been approved since 1988 and has been integrated into
the primary care system especially in rural areas, and has been developed greatly over the past few de-
cades. Due to demographic changes in the country’s population and the rapid expansion of cities, there
is a need for a coherent plan to provide mental health services in urban areas. This study aims to provide
a practical model for mental health services in patients with severe psychiatric disorders in urban areas.
[VIETELE This study was conducted based on reviewing literature, using the experiences of other coun-
tries, the model of the World Health Organization, the services available in Iran, description of the re-
sponsibilities of beneficiary organizations, collaboration between the Ministry of Health and various or-
ganizations responsible for providing mental health, and using the opinios of national and international
experts. In this model, urban mental health services are estimated for a population of 100,000 people.

[{E5TZ The developed model proposed to provide immediate psychiatric services with more coherence,
increase the training and skills of the staff of 110, 115, 1480, and 123 hotlines, and determine a space
for hospitalization of 3-5 emergency patients next to the public hospital. Depending on the number of
patients per 100,000 population, there would be a need for community-based health service providers,
including 2-3 rehabilitation teams for home visits (each cover 80 patients), and 3 daycare centers to
provide services to 40 patients. In case of providing community-based services, there would be a need
for 12 beds for acute psychiatric patients and 5 beds for mid and long term rehabilitation. Moreover,
vocational rehabilitation services should provide to 50 patients, and two apartments with an area of
about 80 m? would be needed to accommodate about 8 patients. The provision of above mentioned
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Key words: services would require equal participation of beneficiary organizations. The family physician would play
Mental health, an essential role in follow-up of patients under the constant supervision of specialists.

Community-based [@TEIERT To achieve the desired model of urban mental health services so that it can provide compre-
services, Urban : hensive services to patients at different levels from prevention and care to treatment and rehabilitation,
mental health, Family there is a need for collaboration between organizations providing these services. In this model, the use
physician : of existing services imposes lower financial burden on the country’s mental health management system
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Extended Abstract

1. Introduction

tudies on the integratation of mental health into

primary health care in Iran have been conduct-

ed since 1986, which was later implemented

successfully within the Rural Family Physi-

cian Program in 1988. In urban areas, there
is no $tructured mental health care system and the private
sector provides health care services mostly focused on the
biomedical model of care. Due to demographic changes in
Iran’s population, urban sprawl, and the changes in the ur-
ban/rural proportion, the need for a coherent plan to provide
mental health services in urban areas is felt more than ever.
This study aims to investigate the feasibility of establish-
ing the urban mental health care system for patients with
severe psychiatric diseases based on collaboration between
organizations in Iran.

2. Materials and Methods

The study reviews the integrated plan for urban men-
tal health services in Iran. First, a systematic review was
conducted to get acquainted with the models of provid-
ing urban mental health services worldwide, including the
World Health Organization (WHO)’s model in the field
of mental health care. Then, the situational analysis of the
services provided in Iran was carried out using the WHO
Assessment Instrument for Mental Health Systems (WHO-
AIMS). Legal duties of beneficiary organizations, and the
Inter-sectoral collaboration of the Ministry of Health and
beneficiary organizations were reviewed along with seek-
ing for the opinions of international and national experts
using the Delphi method. The model estimates the need for
mental health services in cities with 100,000 population.

3. Results

The prevalence of mental diseases in Iran was similar to
the global rate. The most prevalent mental disease was ma-
jor depressive disorder followed by substance abuse. The
number of male and female patients with mental diseases
was not equal. The proposed model was mainly for severe
mental diseases such as severe depression, bipolar mood
disorder, and the spectrum of psychotic disorders that ac-
count for the highest number of admissions to psychiatric
hospitals. According to the results of the literature review
and based on the opinions of experts, the urban mental
health care system should provide the following services
to psychiatric patients: (a) Integrated emergency psychiat-
ric services in the form of crisis hotlines, mobile crisis in-
tervention teams, and inpatient wards. Some of the crisis
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hotlines that are currently operational in Iran are the Po-
lice (Dial 110), Medical Emergency (Dial 115), and Social
Emergency (Dial 123). There is no need to provide more
similar services, especially new crisis hotlines and mobile
crisis intervention teams; (b) Short- and long-term hospi-
talization services. Considering a point prevalence of 22%
for psychiatric disorders in Iran according to the results of
the systematic review and meta-analysis, a minimum esti-
mate of 3% for the annual prevalence of severe psychiatric
disorders was considered as the criterion for calculating
the number of beds and providing other future services.
Based on the made calculations, there was a need for 12
beds for acute psychiatric diseases and 5 beds for short-
and long-term hospitalization for a population of 100,000
in case of providing community mental health services; (c)
Home visit services. The psychiatric patients can be classi-
fied into two groups according to their disease severity: a
group requiring more follow-up care and a group with the
need for less follow-up care. For the first group, home visit
services are currently provided by the welfare organization
and community-based mental health care centers. For the
second group, family education services, psychosocial re-
habilitation, and emergency services can be provided by
dialing 110 or 115; (d) Daycare and rehabilitation services.
For a population of 100,000, about 100 people would be
eligible for receiving daycare services, which requires the
establishment of 2-4 daycare centers so that each center can
provide services to 30-50 people; (¢) Vocational rehabilita-
tion services: According to various studies, an unemploy-
ment rate of 70% seems reasonable for psychiatric patients.
Based on the calculation results, for 750 patients with se-
vere mental diseases, there would be a need for providing
vocational rehabilitation service to 52 people, which can be
met through supportive/productive workshops and training
of business owners, industries, and non-governmental orga-
nizations; (f) Accommodation services. In Iran, according
to the cultural situation and extended families, the number
of homeless psychiatric patients is 1%. In other words, for
750 severe psychiatric patients per 100,000 population,
there would be about 8-10 homeless patients. On the other
hand, for a typical family of four in Iran, there would be a
need for an 80-m? apartment; i.e. per 100,000 population,
they can be accommodated in two 80-m? apartments each
with a capacity of 4 people.

4. Discussion and Conclusion

This study aimed to provide an optimal model of com-
prehensive urban mental health services and rehabilitation
for patients with severe psychiatric diseases, based on col-
laboration between family physicians and the organizations
that provide health care services. Since the current health
system allocates a very small amount of budget to psychi-
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Figure 1. Inter-organizational cooperation and the contribution of each to provide services to the world of critically ill patients in the urban
mental health model

atric hospitals which provide services to acute psychiatric
patients for hospitalization, a coherent system can be useful
for optimal management of at least one-fifth of the mental
health needs of the community. There is a need for coordi-
nation between the organizations providing these services
to plan carefully, eliminate similar services, and prevent the
waste of human capital and resources.
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Health, Trieste (Italy)

6. Rush

SNy S ot S pato (g1 231988 Skl 38 (6 19000y ¢ Sttt b dranigd 16 e gy St T5b o KR g 9o S g




Y olols . YY 090 . VFee 5l

G 5 V) JLo 18 (6¥U ol Sl (bl 2 5 a oy oo 1 Jor

Qi 3 fge slaine Sluxs W 3 ylge shiide o yd Canrorr 45 saide J5 3ass (o) ggmis VS
V0 Yoo V2 -0 b 395
¥V0 Voo ¥V0 oo RV
va- v Vo 5 odes (53 puidl !
\a- Y. vo- ) oo
V5. - ovo- A o
ool 858 S| Al oxe

100000 x1.03 _ 103
1000

(S8 pde Conoz (slp Jlo S Se 53 (5 ms Slasd)

peend s  Sicly) slew e aw slply cpl 51 >

9o O yg0 09,5 (nl sl (85 55 D jg0 (ol O eamd
J908 5o 5k o) ;500 sl sl by 519090 50 ¥ o lots
A5 e ao e @il 4 ol ey o Wl s 4 ;5
el 5l ol (S5 0lsy Glhles 6l <55 VID Conax

ol

Y
103 X 100 _ 3'5 %

3000

e 2 (G5 3 dw) (Sl ) i Lo S olas
axlys 5yt Jls S St 50 dnalz 15 (5l (5 iy e
Sy Sl 2 0 1) 595 ey (S Side ST > il
(90 39 5 d9790 Sl el w1 023 (58 59, )
S 30 09290 o ey A )y Jldl o 38 g
Al oo Cand 4 ¥ ojled o3 ena oS a5 50 (S ly,

Sloasly slwl [¥F YOl 09 oo ion 10 (5 cilado
LS o b oeges ltwlon il o (SBnclyy 598
Sy 55 gty B s oyl b St Jis s (40l L Loy
olze Lulyd o Ghlew 4 Wlgi oo (SB35, Sl o e

A5 S Sy,

Ode SV gb 98U g8 5 sy Slons

g 52llle 5 arapllis y9y0 anlllao (glaaiily bl 5
JLs V0 YL o13l o eyl o (Sipsly, @IS slalads
SR WL WS TTRUNON PR SN SR B LW WSS
S35 Al SDle (S gy aand slas Lo ai¥lo 90t
Camos (sl ol i [YP] i asd 3 as o STeless b
4 g (SD 0l SWS eloil Jls 585 158 YV (5,85 3000
Og aialys (S50lg) raze g dpad PUS s i e
S 23 slon Ol 50 s 32 ST DS (e

\/-Y c&&‘d.e‘.t Ca)bj 6[.%&5&-0 wo);)Lo.‘e.t &ﬁdﬁ t).‘
ojlods Jga,8) Conl Jloo S 55 Cumez )45 0 G sl &
O

ol (SKjaolyy Sudlye 6l b 0590 slocss ¥ Jauar

3 B 1T F 3 s 1 S DS

. 49y S5 Dl g g Job (g pint (5150 5k w0 yd .
< LIl S & - QN eSu d (3 o b ad d A J s
Sloss 929 Y (J 2 000 §d (G gy &) dnl? P Slods (}’)) th ‘Sﬁ.’. » Jy'"‘
drole yi o <
@) %y W 3 o L g e
(o) %Y W 3 o TR
(\) VAl y/o A [ dos Ufb)mél I3
(\/Y) AN Y A Yo il
wIY Y/ 2>
e VT B I S SR B T

S35 S & lont S prdo 515203190 Sl 31 (6 19500 i ¢ Sttt 6 Aranigd 16 e gy Cods T5b o KB g 9o S g




) oleds . YY 0590 . 1Fee Lo

G5 5f30 Y0) Jlo 10 oW (loss slol Gulusl 1 laice lass dlass ¥ Jgor

3W a8 o low 51 glan 19 55 Ao yd
WS gl 51 & Sl i Moy aq o oq - o
. XPIKPY A0 o 4D o JS' ol . .
Jie plapgCless &y Sy8 gyt ’f i ’_t' P - , (eepems
¥eudls walgs 0L s s e
Y ¥ YYD Yoo YD oI0 b 3955l
)Y ¥ Vh Yoo Vh 10 sahadg 3]
v ¥ va- ve Va- > e
ddos
'0 Y. Y0+ Y. va. ) ol
ey 1) \PD- - ava- v o>
Obles: sl €58 daslone Jgo 8 adly o yiws o Jlo Jsbo ¥

g2 aely> F o)l Jga 3 &j00 4y (Sbicly o>
¥

=Csw ol
L 52 195 S (/) (6 s X Ayl d Jaaolies
Gpedillowgte
Y#h

59 23 s ol o sadiplon] Slalllas (slaazsl (el
St (812 S5 g s 3 e ) S g 5 (5 Sy Sloos
28 b g 09 walesr Comez L35 i s gl @ ol ol )les
(¥ o jlos Jguo) [¥V] ol 5o e V¥ gloas i 3929

o Y gb g lawgio RS

Slacalom 3529 (658l 1000 48 Sy j3 45 ol 2 28
i 4 3 L 9958l 43 Do Loy 903 ¥ 0lgils- 03
Jlo G 30 595 VA Caalll Jagie g 5 )ls ise $Ygbs 4 Jawgio
Jsa) 332 30l (1/+0) w03 B 55 iz 53516 s el
Do )l.o..f:

b

=CSvalaas
G2 S (/) 6y Jix s fga s
Gy ealilbamgin
Yo
23752 % <4585
365

Sloas 0929 b o5 4y LS 2alS Wiy, 4S5 (Sy5e0
Olee Ol e e 58 o 09,5 (el (gl SSSanalr
Ay oo JRalS Co B vgu

S92y Syge ) S | Rde Cunaz sl M b 4

(6 o i o> 2 3 X Azl 40 Lo dluas
(5 rmm 5k 2 55 (S5 39))
VRO x sl oy duoyo

Foos VIO T XYY (it o2 Gt 35
YEO x A+ /.

16

5 158 0 8l 3 90 55

St €55 a3 092 wmlys- 9510 JBlao g eSSl
S0y Vee a4y S5 A g o p3 Ar 5l i SThe (S g0
odd Al (6 oy Loy o 2 Jpo,8 (53 (S0 3l
3929 g0y Voo Jladl o cle 4y 145" Jb> o e
SRl ST o995 S L 5 sy sl lanl e
cayd S 4 (polen capd luiliygl il
S A (5 e &5 dilgi oo 9 oolitul (520 ey
Sloas od b aiile Lelge dy (S (6 2y Lo aSCul 4y LS
9 Sless 09 o 50 (pleyd b ey (6 )Kem 3925
33915 g logt e 32 518 090 o (s 1015 0508
Sls anlgses a8l 1) oo

P low G 23l (o slows (6159 3L 390 CST dpwlne

32 YO a5 52 o by dsal> SO o a8 sl ol 53 20

ool ol ) el JUoVD 5,85 15 YO 5 Sl 10 6WU s
Lol 55 50 0z SVL L o 10 oyl ez auoys YO a5
oS bl cpl p (http://www. amar. org. ir .,
ojlads Jgazr yo (Sjeily, YN &y Mis Loy Copmax

I od.oT \

Sy s Oless )& 30 wo b gladlaie ;3 ol S
plod ;0 (5,1 P08 Comarx S JBlas (gl b o> oyl Lo

m Sy M 3 low S p900 g1 09N Sl 15 pgom0 P < ARt 5y gl 106 phend gy oo £y Ko g FSlo 1S




ool s 858 S| ALxe

Y olols . YY 090 . VFee 5l

S Olay Cedlage Jo 5 (Sa50l55 wa0d Glilens 33 j90 Sless el (ln S0 e 9 (Slojlocr )1S0n Y yguai

b ol o Cad b e 1 lel oo il 00,57 ks LaolKiils
Shigal Slass 3l 90 09,5 15 (g g0 (reea 98,5 oliciul
S Sygpe & gl 9 el Sy (Sl wdlgils
5,5 sl 1V e Ly b 5110 a5l b b

M‘odﬂgjgjéf‘sﬂ)wme\fw| odd 2,8 ¥
il adls 53 Jiie 5o Cu g Slods 4y s cansly

R (Solgils Cales 4 e do Cunezr b sl et 0 0
Olayd o Slalllae (B 5 9 ) Jlows 5l Cullie 4o (sopee
S i g0 (S 1S Jlo dns o) (6 s e Joare
RUW PXW-IEJCIRWIRS P S owp vl IR W SN
A5 oy 50 a8 llew olaad ¥ ojled Jgu 3o
Cowl Loy TP+ Culls wiales Jiie o Copg Sloas 4y 5Ls
[y Jlows 998 b oliid (Syp 4 05 dus B g0 ol 090 a5

Slilom slp <o 003les a4 sy Codhs Kidaal> Silens
S el g (e (5 gl <35 iy 9 Sy, S

Cdls patly>
J3e )3 Cajag Oless

5 Canad cpl Cooal Aoty 5 (JB1 (55165 Slalllas
Sobo (3055 998 Gl SRS g 50 (s yiums &y 3L ralS
IVA-FY] ol ool Lt 1, oo cilisen oS3 b 6% 9
9 4 Olgise o Db G |y (Sl Wi ol lews
09,5 9 Fsazr ail Ky slacad o atejli e S ganaido o9 S
WAslo (LB ogyT 5l yiaS (slog ;S 4y sl A S b b

S 3 Jie 50 Co g Sless ol b 50 Jsleg )5 sl
Olgy Ceadlws 350 5 g (pogat Sy g (Sl Olojles
3P 0 Cadlage O l5g 1y cnds (pal gl g0 &3] Sidral>

S35 S & lont S prdo 515203190 Sl 31 (6 19500 i ¢ Sttt 6 Aranigd 16 e gy Cods T5b o KB g 9o S g

"Wy




) oleds . YY 0590 . 1Fee Lo

Ve )80 5 aoglie lalllas 4y azgs b LOV-5+] 598 oo
Sz S 5o STl gihin gy ol Glp aoye
P 5 L Bg5uSsl) (o) saad Jlaws YO+ (5,85 3000
SIS IS 31 o 51 plgion 5L ol 45 il panlys liz
Hsone Seigiliowd > ololo Sigel 5 sulom sailys

[OAl 5,5 uali LlNGO 4

SE31019) o0 ol lent ol o

b )bt Caldl 5l llans ol Gl (sl (Solite slaogSl
)l 3929 (low g8 bl g ooz 3 ol ) (Sule> (IS
2oy B L gy adbie 0 il o ollews slass [£1-5Y]
Wighiso SO (Sbiolyy dad OB 4 M ol Lo
9 i) Cole> (( Kip S Cundy 4 a2 L Lo 585 0
WDgus o0 003 (i duoyd S i (il 00 S (slaoolgils
Al Hla YO+ (gyb)000 Cumer Sy 0 Jils @
Cadd 390 9 ((orlaByd (AL 5 L g Sl Jol2) (S5,
oolgils o sl B,k 3l iy panles loils o e oo U
el (g y20 A Slai T S5 4y 5l il jo (Jgeme 6585 ez
Olei g 90 B 10 Wlgi so 15 50 0o 2 (gl3l 43 Sl S22y
8,5 ki po i ez plai il o Gl b g yeh B S
YW
bl st g Slosd (el S1t pdSuicom (55 S0

Jyel 3 530 ol oo st i ol 3 o 5 et
(50 o 600 oy 5 Sthigy e plasl by
Gilge Sloladl zals” gl g ol solaz] Siloas yals (sl
Sloss ) cpal lands 18,5 5185 53 Jotans g &dicsd slagylejls
2 Calsins 9 5 o097 5 ) 0 )lod gl ) 00 Lo i
By g0 030 Afgazme K 10 lale sl 5l S
oy

CGpd oy el melr g (g ) Gas
Olay Cublage Sloas 3l asgy solal aia ¢yl o ol 8 y20
(Sloads ol Gan by 2k s 550 0,505, b 230
S5 bl 2 Joo sl sl Jgiane slagsloslos (e 3l
oo KBy (e g Cudlage Flez lojl 0ady B yns
(3ao5 & jg0 ,9) 03lgils Sy b g (Sblage S50 0 Jold
Sl S g0 0y ok 0 dS e led .l 0oy
Olosle scudlagy )lig (gin @iisd 9 (Shel lagleslo (e
glie oo ipte pol Jlo 0 &5 pogad (i g (it
oo 48,8 Lol (o e dsal> 4y gy cudilagy Sleas &3l
@iy 35100 cloas il (53lse (cloadlad oo cyal 15 Cand
9 st it Olojls O 6,98 A o S0 0 Sy pg Sl

080 Fenly Conaz (nl L 4 Wl ge wins )18 by cos
Oleas a5 Jadd Lo ol VY Csdl (5o a5 s 08 (e
Al de 5 ) slaed o ansl axdls s ol
)5 S S (Sl (65K e ilons pamnS sl (g0
HSROlg 9 4l 5510 lesd
JrS 5o Slay SIsk o 3STe ool laasdly bl
Wy ohlom 45 g se sl 3SThe (ol 3 )i5e ol 56
arily asls ploys b yitey 5,508 g 0ud (5 (%S
oozl g 2l il 51557 00 o) allad aals [F6-¥4]
OO PRSCOR G R Pg KT N &

Sae Job pals 0 )ls pyo ) 55 adlie allyg) 55150 9929

Slogmg e Comz )l ( Sdnly) Gy 10 e
6yt (SBCdl 0 9 sy (G g3 g1 (i Lo Al
oo sgslen b g wad (Sdnoly, slaglen o)y
IS o Ghlew 5 Cudlie 5 Suils (( Snoly,
0055 Gy 8ly 7Y dino) (305 ool B 5 Dae Yol o,
Lo g Gl 200 g0d Gy (@l (loyd 4 a5 Syl
Slopleyd a3l Sy (6 Sl g o (250l Lo &

YYEYe ) hlow anjo (So5s) allig) 3STpe (uizeon
£A] wmo o (2alS Wilons (6 T 45 (5313l Ar Caass Aoy
B ol s sazme (i (6 s Loy alold 4l odle 4y [FA
o iz O+ OV ol 5 Vs i) 35150 0 s
Soob 43 1l o5 LS Lo pled jo leas oyl 5l eoliudl
3 ohloss duoys VY L ez o (L3 lalllas ol 3 a8
o a5 s (6o yeidS s 10 g WS oo ooliiu] Sleas oyl
ookl ljae cyrizmad (Cul 0390 oy Fo-V o e oyl
L0V O] ol 059y cyualy Lo y9isS” ol 30 58 Sl Slgish

4 e (ilows 5l aeyd W oS (Syge 0 b cnl 8
G5 V0+) ohadgs Sals JSLST 5 i VYY) Ls,3g505l
)LA..“.g b Y. LY ;)A PLE QS eslaul )S).o Sloas 43‘}5)
S sln alligy 3500 ez U 9o 0ga 4 S )] Cunns
bl puples Lo (6,8 500 Curex

PR E IR N S PP PR S

4 o I8 5 sl (lid e (o) (SIgish 5l oy

(35555 (sl by, Hliion 3 ol i olazrd S
Al )5 gy sl 00l plonil Lo Cigliie bl jo 4571y
Iy olless a5 2EEL sladils g ol jo eloza! Sluhs
Juzal Joe o [0Y-0F] aiS o coles oSl 5 Jlizsl (ol
el & () 5 Gl pbid el ) ndicyles
OUT (T35 oS tal3dl g oy Cald 5 Jlinl Sil5dl

SNy S ot S pato (g1 231988 Skl 38 (6 19000y ¢ Sttt b dranigd 16 e gy St T5b o KR g 9o S g




sl 3150 5o Jeld S5y 5 by, Jolds (Sls,

2y 5550 5 (s lons 50 Glilens e (5 51 ST
a8 e (55 g0 4 Ol Sy, Sy Tl g Ko S
silay Ceodls g 0% 94 Codluw 4y Al janad dz g 4y IS
S S 00 by Sie ) ondi Brme 508 Sleds ool
J S oo Bl oy cudlogs 4 do 0 ¥ Lgss Codlw azog
SRy Slaplen 4 4739 woys WA 55 e o
s o> 51 s sl pY Gloas a5 aly g0 olais
S 5 ol DY 09 e 21 (S3505, 020 filos 4
ool (el Slans 41T dlye 5 Lo o5
pllss S oyl g ol 5 L] Wil 5 o mtn Jlixsl
S8d Gfilews 4 bagleslus ples ( Sialon b wilgy 4 porais
S aisge Cu e o a3 ) o3¥ Sless (S,
gt dalys dbe dnel gy cedlige Jl Sl iy S

ool ! €5 Sy et 555D 5295 s o
2ok ol i sloadipy jo 05 Comaz b (i el 99 3 o]
(Cadl J55 0 b ool (s s ol o B
Lol izl a5 0 ke gl> 90 41 58S haws o
Cublagy aSd wa LSl «Cwdlw Jgou z,b» (1,2
lagylisl fote 30 @y 4 9 (Phb oxed @bl o g,
9 s Jo25 25bo» (508 Joo 33 sy 2l Al po 4y
313 3929 « gidlagy olsl» &(gliwg,y cilagy ails» flde
B 09> by Co ) G b e Jfim 083le0 b 2 oS
cSipley SIS 6 Ky ol Lol aidsy 5 ol aols
350 b LBLE o el bl 5 LiS0e o S Cigis
Sleas gal> 35,09 38 (554 ditlate o « by, Cudlag
Wﬁ)ﬁo@h%d@&ﬁ#ﬁ«@)&
090 Sy 35 50 ;B 40 Cal 0010 JI\B 093 gy Coxi
Cuo b el (sl el (ol IS S e b el
Sigel g ojglte Sloss 4y (ulidiply) WSl gl
39 (5 970 i coges B 5u3 deliy ol 400l Jladl
zdaw Sloas 4y 5L O jae 40 .05l gy Cudlagy Sleas 4l
el )l poms rdas ;3 (aaie ) o le (segee Sij YL
9 Sedls gal> 5550 1o (b dga> il Jlo 0 80 o0
ol 0als pls 1985 10 (5,0 oL
loolyd b S itee (5, Ko Bu by g 59500 Sloludl o o
Caodls (U5} 5 dnwgs (sl (Sugs aeliy o g0d 9 (Moo
2 H9 08 5 (9o Slasles <5 Lo b 5 08 3blie y3 oy,
Onl cedlogs & lig gy cadilags 280 0l 21 AF-20 L

8. Revolving door

9. Downward drift
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10. Intersectoral collaboration
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