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1- National Institute for Occupational Safety and Health
2- person-environment fit model

3- demand-control model

4- effort-reward imbalance model

5- Lazarus 6- Folkman

7- cognitive appraisal 8- job burnout

9- emotional exhaustion 10- depersonalization
11- feeling of reduced personal accomplishment
12- Freudenberger 13- Cherniss

14- psychological distress  15- defensive coping
16- conservation of resources model

17- job demands-resources model

18- Maslach 19- Lieter
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1- Fordyce' s happiness cognitive-behaviora group
counselling

2- acceptance and commitment therapy

3- mindfulness 4- private experiences
5- functional contextualism  6- defusion

7- acceptance
8- contact with the present moment
9- observing self 10- values

11- committed action
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1- self-management 2- Bond
3- Bunce
4- Iranian Registry of Clinical Trias

5- Kraemer 6- Thiemann
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1- Osipow Occupationa Stress |nventory

2- role overload 3- roleinsufficiency

4- role ambiguity 5- role boundary

6- responsibility 7- physical environment
8- Maslach and Jackson Job Burnout Inventory

9- Statistical Package for the Social Science-version 17
10- repeated measures analysis of variance

(5,8 o w15 il 33 S90S 5 2l3Tes § 4o
Slaad 5348 5158 e Jool 5 paT 51 ey ols 4
Colgh 03 5 b S 5 sa e (kS e Oles 55 6,8 o
Sl il o 5 aw a5y Shas slaslpl S5 L
1h, 5 slaslpl baesls (6,575 8

it sl 2(42) (O0SH) Fgasat i Ly i 406 s
DLalolla g, g S0ty 28 53 55 e gl ob 551 sl
3P @ el S o
i 4510l sl 1 51 T (S5 das
At () B 51 ST oo (555 o £ 350 0
R EBsS GWT b 58 e 61 e i () B
o o5 (g1 (82) S ok 2158 0/BO aels jt
Sl db esliwl O gl g aar 5 g daxr 5 gy Sl o)
cf,guu:,ﬁj;ﬁl_?gwuzﬁcraﬁo S35 o)l Ao
ls Sy 1, 0084 #1557 ST b

(MIBI) s &30 it F9m 6 4l oy
it (53 g p Ot s (6 b i ) (43)
OT a0 8 22 .l ok 56 Gludl Sloctst (gl Jad OLSTIS7
PR ol 5 i Gon ¢ Gl (S 4 3o
35 3 Gl sacin O, (We (6, 1) (paimd 35k
33 bty ol LS o (6,8 05101 (2) aen b (Liv)
53 83 sl iagi y3uayls Sdih g gl p el s
Laalis gl 3 9 ol ba o 9037 s el o3l Jusdly sions
35 e 153 o pal o0 93 pl f gee 5 Nis S (Gsar 55 5
YL () ol (sl n ool L 0 S 5 #50lo (43)
L (46 d5) b zass o5 53.(44) wisls 0Lt 1) asbtn
Aol ol (g dew ol sl ¢ ol Lo i g5 Sl eslizd
a0l L ST ST s b 0S5 FDMe
el 5 Cmainds fra  Glnn St sLaadl e (61
LSO 50079 0190 s s« 55ks inlS
0/85 L5 S ST o s 505 (2 3 (A4) s S
e (8l (s b s ST ST i (A7) a2 518
5550075 50/81 0179 (43) rasim ¢SS 5o Vb e 5
e ods ;5082 50058 0/82 (48) o5 inss
S 500 60, Ll bl ST ST o o il iy,
el sty 086 ol 2 s, el 5|



s (S by el gl 5 S Ol e 2 S 5T ST

09,5 4w 53 (O0S) garal (Mo Lo sl dobi iy S pobido0 3 (Slhro Sl 20l 9) (pSlo -1 Sk
St 5 09T wgesT iy Ao yo dw 50

s 05037 0537 e 055 e
(3/71) 23/83 (5/25) 23/63 (5/18) 25/93 T LA Ll
(5/28) 26/91 (6/12) 27/24 (5/96) 26/30 o
(3/98) 26/58 (5/06) 28/48 (6/43) 28/15 aals
(5/48) 27/17 (6/36) 27/47 (7/54) 25/07 T i mls
(6/83) 28/67 (7/18) 27/30 (8/05) 27/06 o
(7/17) 26/67 (7/35) 26/72 (7/86) 25/18 aals
(4/22) 20/57 (4/22) 20/4 (2/64) 23/87 il S e
(4/16) 23/73 (5/30) 23/15 (4179) 23/94 o
(5/19) 25/67 (6/26) 25/64 (5/22) 24/88 aals
(3/14) 21/6 (3/99) 21/83 (3/83) 25/73 ilesT e
(4/85) 24/85 (5/73) 25/15 (5/61) 23/85 ot
(4/9) 25/37 (6/09) 25/54 (6/40) 26/85 als
(3/13) 22/83 (3/72) 2217 (4/008) 27/27 il s
(4/09) 26/36 (5/95) 27/09 (4/82) 25/42 o
(4/16) 26/12 (4/93) 26/52 (5/14) 29/03 aals
(8/40) 20/62 (7/65) 20/33 (8/41) 19/97 ilesT o Lo
(6/57) 17/06 (7/25) 18/06 (7/72) 18/67 s
(7/91) 22/48 (7/92) 22178 (8/49) 22/78 Ll
(12/14) 132/37 (15/85) 130/43  (12/01) 153/47 OlsT S s e
(18/22)148/94 (23/61) 148/12  (20/09) 145/24 s
(19/62) 152/79 (25/37) 154/73 (25/1) 156/88 sl 114
114
(OOSI) gs! (At Ly ool dobishaw 1 SO pliio0d 5 (ST 12 (0905 TOko § (FO905T0958 S J1 O903T-2 s
Solslias Cl:...« F 35T a3 Ol ks &
0/15 1/91 1/93 O b sl S Ll
0/04 206 3/85 05 £ X i b 6Ll
0/012 4163 2 GagT o
0/066 2182 1/88 LA _US B S
0/80 0/39 3175 0 £ X i oS
0/55 0/61 2 3557 o
0/047 275 2 i plg! S el
0/007 3/65 4 o5 8 X i plgl
0/001 7/89 2 GageT o
0/011 4165 2 L e A
0/001 4/96 4 o3 S X ik,
0/024 3/88 2 33e5T
0/0001 9/4 173 e e < B
0/0001 7109 3/47 03, EX e =N
0/003 6/13 2 oge5T o § £
0/82 0/16 177 o L S faes &S
079 0/4 3/53 03 £ X Sosb Las o ¢
0/016 4131 2 35057 o 3 <
0/0001  10/51 1/96 R IR ] ;‘;
0/0001 11/30 3/93 0y S X b o 2 C

0/002 6/92 2 35057 o




Q‘)&"'AJU;L‘;"“’&

23 (MJIJIBI) Ggir 9 &Ml (Mo (T390 8 dolisiun (SO wlidood 5 (Sluo Sly2uil ) (pSlo -3 9t
S5 9 0303l 30T iy U 30 dus 93 0955 s

A 05057 05057 Ay 05,5 e
(6/31) 13/47 (8/86) 13/7 (9/39) 16/5 ohelasT S Seus
(9/04) 16/39 (8/77) 15/7 (9/89) 17/24 Comr
(8/75) 17/76 (9/4) 19/33 (10/51) 19/18 dals

(2/83) 3/3 (5/58) 3/9 (6/30) 4/93 ohelasT PSS

(4/5) 3176 (4/33) 3/91 (4/16) 4/27 Comr

(5/87) 8/15 (6/81) 9/48 (6/51) 8/27 dals

(9/30) 14/6 (8/43) 13/43 (7/46) 10/47 el T 5ysks (2als aleo|
(10/68) 13/73 (10/85) 14/45 (11/28) 14/76 Ce (ol
(10/67) 23/12 (10/64) 20/61 (9/45) 17/21 dals
(13/91) 31/37 (16/74) 31/03 (16/93) 31/9 SielasT I s Sagu s
(14/89) 33/88 (17/20) 34/06 (17/53) 36/27 Coo
(17/91) 49/03 (19/32) 49/42 (21/26) 44/67 dals

T Slowbiosd ;3 9 (MIIBI) Ligue 9 FMlo (i (F3gu 3 dobi st STy (39057 3 9 (F0905T1950 S 5T 905T-4 J9u

Kl K -
- . u-fv 42-).’ @w C“‘ i
&lstias Ol gdoen 63151 Ol gdaen Ol s
e 0097  2/41 90/09 1/58 166/70 s St s St
it 0/56 0/74 27143 3/70 101/51 03 X Slown St
115 00 2352 419/37 2 838/73 o
0/35 1/05 17/82 1/9 33/82 135 i s it
0/55 0/76 12/86 3/8 48/83 03 8 X 4155 Coaind
0/0001  12/8 695/19 2 1390/39 05 £
0/007  5/39 242175 1/58 449/37 it 3y sl Ll | LA el
0/04 2159 116/68 317 A3U/97 oy X it syskas LialS ols| it gl
0/001  7/012 1511/87 2 3023/74 s 5
0/88 0/08 11/04 1/59 17/53 St Saps S ik Sose
0/28 13 178/99 3/18 568/54 o5 S X Jai S
0/0001  10/24 7127178 2 14255/55 s 5
Wl oad 5 SIS e S ) iy el ) e 55 45 -
H,&sg&_»m.(49).\_~s(l_.,:w¢_;,,;b,\_f 295 sl U ey Bl U sl iy
3,5 eombs J 28 5 YU GLoli 0, Kan 5 eSali8 A plonil Jad Sspu g el 2alS ACT e
é 2 S G 93 et (6) 48" r o el 5l 2 i e o ACT 2y S 35 4T 5l 0L Laasly
7 ‘é (8) sobe pmte (did ol 4y 3L = 300 Saleal asmil U asil opl s OT slaeldeos 5 5 Jid ozl
3 (% 3,00l Ao Sl s gLolis 5,5 31 LS Lo ST Sl S Sl o\,s-r.a(38—40 36) L rags Koo
g“ ; S arg 535 4 Sl (g S0 F 5l Tl (Sen G ACT (25 8 55T das or DL sy slaail o
TS (B7) sy sdalin G 5l eslizul LACT 358 Jad 4, ol ol e GtleiT 05,8 53 ik jLaslsl ralS
Do
% g IS g aary Sl LGS oSS 55 a4 Ll g o S Lo Lol 4 Sl |y edd Curdy SR HLasls]

BLA (o LS 4 i ) (5208 el 355 p e

1- Karasek

Glime o i HLaslsl s 0L 4.(42) A8 s Ladiie

Sosba ol 33 55515 0l 5l iy I e 3 2



s (S by el gl 5 S Ol e 2 S 5T ST

2 P ACT Bl tags glaadl ol —
B AU (03 S5 ool (5 ek i o el (sl o
55T G S s s DMan (lge Olje ks 4
LS = (42) 5,05 Ll S s Gl L3 3 o S
GBS 1 &S el 35 S AT 0 Sy Slej A
A Cad Sy 3wl LACT 55l IS LUlg 5 culsS
Sy ool g3 o84 wsd gla LIS g by gdes
AR5 0> Bl i Bl s S 0 S
Sl e S Il 1Bl s i 0 5 e Sl
02,5 155 5 a8 RS g e 1l 51 a5 55T
0315 OLES (ki 45T 51 g 1y 355 S0 Oly 4 5 23
R & LI SR S [ [UBV UL SV PEPRUECTE
S Jlmys sl wxsls of ST, 1y ool Jad ol
S e 3 3 g (63U ST i pdy » ACT s
Ale) Al e A AU o shadlge 51 ()l oo
OT 2 ACT 4S” ia3 &Sl einl ol 5 (OBhanes o
S (ks Sl S e

slee! ‘gf_:ﬁj_g)lfé}:é.}a:mwl:bufﬁACT
= ol il s el e il oS (S5 e 0 S
05 5 523 Jalse gy il ACT il OT 5 6 i
S o3 5h 0 S et By 4 Py 398 515 3 e
Ot MG (5 sl G (Ko (S5 L
03 35 _grnlin Lo 1) Olai 51T (S50 Laoes ol Saa
Bl o el ok 4 (5L 2l

O R
LS 2 ACT 255 Sl 015 on o S 55bo
U5 95 Bl 5 3 o HIE A i e
Ol ks ey o 5 4 s 5 oslanal o mal 2alS (6l
5l a3 slaailjo Jols 22w ACT abwgas odiislou|
Dha g gbse s g ad pdy I 28T e laadl e
Wl Ol en ol sba Ol g ol 315l 5 Ol s
SlacSTsl s s (b (6 pdn Callawil 201531 LACT
Sl alS (e la sl 5 LSS i 03
W gy 5 Sodalin 355 w5 5 815 55lka (g 20
AL s Cdse sl Shrs 5 La i Sl 5 LS
ol (90 30 24) LT e Oty (51 5 s 5 o350
s e el Jad

1- observing and coherent self

M a5l s it SIS il 31 L el S 2 L
Sl G5 0Ly 5 QIS ol 03,8 Dby sl 38
St o el o g 355 ol 01(28) 558 e o
Sl 15 e SN Gl oy 55T LACT 55 e
OO UV B PR P I P PRS- W
,ugu\;@pwjp;u;asbgwwi
oS § sbsn IS 53 sl Ol 3 3 STl i L
53,5851l s 1w L Ceul s ACT @ls 52 n 8
(30) 555 Jrs gl JialS Esl (JiE HLals

o el el g S5 5 A ol b Sl
i el o3l LS ACT a5 8 55T L oS
5L Lases ailize glaylinl 5 Laco sl 515 3 AT
aomiler (82) 5 18 n o 1y S ) i) la s
AS I 38 5 LBl (o late 5 egee 3331 Jad (laeal
il 5ars oyl sl 31 S Uasl 4 OLLSea L i
sLw| LACT cl u_i‘u Sl i o (5 3gdo g
U S oSS gl an 35 )3 zhe 5 Li00s) (6 pds ool
(30) ole LS Jad sl 5 ges slasllasl b Ll o s
jmﬁapgwjjuqhﬁj\:}%w;wg
A & o |y (5 a8 ol B S o 0SS 5l 4y Soalice
(37)

ST b oS ol (Jad ol Sos adlge 55 58S e
3335 (i e 1y skate. bl L2alS ACT 25 8
Sin oS S5 (82) 55500 Sl 5 3 51 a8l gla 2
5 Bl Il 5 s Olojlu 53 35 &K Calises (gla 28 Ol
)J.)}_ﬁl’dewfw/\)\fz)}c&pﬁ;\éﬁa)gdﬁ
s G b 515,35 AS e ¢SS ACT 350 ol
o U 5 5 (37) Aol s (g iy plon il 4 Sodtalie
(23) &8 4 25 15 (6 5087 il T 0 g 5 ol

(5) ol 15 e il ol s ;805 31 55 (655 & ghne
@S 128 e ol psgle 4 (63 3 E e
u,f\.kl_fé‘j_:(42) @‘)K@))O‘ﬁzau))%
(o ge Fpdy 6l e LSO (6 Ayl
S s 55015 5555 (e g UlSL 5 lys sdone
53 5l g oo e s s 5 5T o il (Sl 0ln
.(30) AL o o el a8

€T0Z BWWNS /¢ 'ON /6T "[OA

116
116

P € e g a0 26T




117
117

1392 bnls 1 26 o] o355 J

Vol. 19/ No. 2/ Summer 2013

Q‘)&"'AJU;L‘;"“’&

553l Sl Cnlem cdllie J stme sk 5 51l 4 1]

Lol aidlas s o Bl ool

&b

1. Health and Safety Executive. Tackling stress: The
management standard approach. 2011 (Updated 2011
January 1). Available from http://www.cf.ac.uk/humrs/
staffinfo/organi sationa devel opment/l eedershi p/dashboard
[Stress%20M anagement%620-  20the%620management%20
standards¥%20approach. pdf.

2. Saatchi M. Menta hedth in workplace. Tehran:
Virayesh; 2008. [Persian]

3. Azad-Marzabadi E, Tarkhorani H. The relation between

job stress and job satisfaction in a group of personnel. J
Behav Sci. 2007; 1(2):121-9. [Persian]

4. Seward JP. Occupational Stress. In: La Dou J, Editor.
Current occupational environmental medicine, 3rd
edition. New York: Mc Craw Hill; 2004.

5. Conway TL, Vickers RR, French JRP. An application of
the person-environment Fit theory: perceived versus
desired Control. J Soc Issues. 1992; 48(2):95-107.

6. Karassk R, Brisson C, Kawakami N, Houtman I,
Bongers P, Amick B. The job content questionaire
(JCD): An instrument for internationally comparative
assessment  of psycho-social job characteristics. J
Occup Hedlth Psychol. 1998; 3(4):322-55.

. Tsutsumi A, kawakami N. A review of empirical studies

~

on the model of effort-reward imbalance at work:
Reducing occupational stress by implementing a new
theory. Soc Sci Med. 2004; 59(11):2335-59.

8. Siegrist J. Adverse health effects of high efforts of Low
reward condition. J Occup Health Psychol. 1996;
1(1):27-41.

9. Madach C, Jackson S. The measurement of experienced
burnout. J Occup Behav. 1981; 2(2):99-113.

10. Freudenberger HJ. Burnout: Contemporary issues,
trends and concerns. In: Farber BA, Editor. Stress and
Burnout in the Human Services. New Y ork: pergamon;
1983.

11. Cherniss C. Beyond Burnout. New York: Routledge; 1995.

12. Hobfoll SE, Shirom A. Conservation of resources

theory: Application to stress and management in the

Loasl ( Jad (Sosp nACT 55T 315,50 o
FalS plasladl e sd Slays gy ol sl 0L
(mr Kws g das o ialS |y add 35k
@l ploayll J1 IS Jas Sasmp 5 s oo iamaind
Sloms (St ol 0550l (40) iy slo s L
3,548 ol Sl Somp 5 Kaust olao! Glines
Sl (st 35 15 085 b Sbbs sl dlo
:L?L:\:J_énu.@Y}LJCJ\M‘Su)U;é;\ﬂSQILg\ﬁb
6 i Oloj 4 5L OT als gl e 5 (51 14) 5,5
3 e a0k 4y Sls (S il i en L
S L 0T 0l 25 8 sl by sl axsls 5L o33
K

R Ji;_: @ 45;;6& oK Slasas ¢ gl> jCmaded
WL ol ol (B1) 355 0 sl ks Slows Soust J
Gens 3 385 5 63,5 T 4 A i Al sl
N g P P P 03 T [P - P (B
5154 T sl 5L 67 Y5k Ol 4 s (i pon
R (P PO I P

34 IS 1 b s skws malS ulusl , ACT
S bt S5 4 4 5 LACT I adl e pl s
S Sls oy Cnl i ad e oS et 3y skiws
Sleem!) 2 0858l s BB s Ko 5,5 &S0
55b oa oslial 1815 o Lt 4l 3o JIACT L5 o5 T
355 Slal @ ge 4y Do sBs 53 1y 5,5 oul (Sas ((23)
Iy i 3skws 2alS alual opl ol 5 oS oSS
Ldas u&nlf

J-6 S et (Fos s 2alS 2 ACT (IS be
S Al s ol 5 Ses al ol LBl (glaleSe
5o SYab S y3aS ol gl Jad Sam
FSVsb 5 G S8 4 0T 1ot 1k 51 14) 1S e
S35 Oloss Bl g p 8l B oz en 30l 5L
AL L 6 Ol 4 Jad

a1zl (08 GG plowil s 53
3 il ACT 51 el Bt (o 25 5T
Gladleys LACT awlio 0Ll 555 5 Jid (S 5m 3
De ol Aagh 6&&.;_:3.,\»}\&:

53 Jsl ek 5 (6,575 0535 anbOLY 5 43S i o]
[l 1391 L.


http://www.cf.ac.uk/humrs/

s (S by el gl 5 S Ol e 2 S 5T ST

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

workplace. In: Golembiewski RT, Editor. Handbook of
Organizationa Behavior. 2™ ed. New York: Dekker; 2000.
Demerouti E, Bakker AB, Nachreiner F, Schaufeli WB.
The job demands-resources model of burnout. J Appl
Psychol. 2001; 86(3):444-512.
Madlach C, Lieter MP. Early predictors of job burnout
and engagement. J Appl Psychol. 2008; 93(3):498-512.
Stora JB. Le stress (trandlated by Dadsetan P). Tehran:
Roshd; 2002 [Persian]

Zhai F, Raver CC, Li-Grining C. Classrom-based
interventions and teachers perceived job stressors and
confidence: Evidence from a randomized tria in head
start settings. Early Child Res Q. 2011; 26(7):442-52.
Eisen KP, Allen GJ, Bollash M, Pescatello LS. Stress
management in the workplace: A comparison of a
computer-based and an in-person stress- management
intervention. Comput Human Behav. 2008; 24(2):486-96.
Barandeh N, Shafieabadi A, Ahghar G. Effects of
solution-focused group counseling on job stress of
Ghalamchi
Tarbiati. 2010; 7(22):1-20. [Persian]

Makipour S, Shéfisbadi A, Soudani M. The

effectiveness of stress inoculation group training (SIT)

women personnel. Pazhouhesh-nameye

on reducing job stress of employees of RAZAK
pharmaceutical company in Tehran. Iran Occup Health.
2010; 7(4):60-68. [Persian]

Dibaei M. Study on effectiveness of assertiveness
instruction on nurse's job burnout in Razi psychiatric
center. [Dissertation]. [Tehran]: Tarbiat Moallem
University; 2005. [Persian]

Hosseinian S, Khodabakhshi Koolaee A, Tababtabaee
Yahya Abadi S. Study on effectiveness of Fordyce's
happiness cognitive-behavioral group counselling on
decreasing occupational burnout among socia workers.
Psychol Stud. 2007; 3(1):103-15. [Persian]

Zettle RD, Hayes SC. Brief ACT treatment of
depression. In: Bond F, Dryden W. Editors. Handbook
of brief cognitive behavior therapy. West Sussex : John
Wiley & sons Itd; 2004.

Harris R. Embracing your demons. An overview of
aceeptance and commitment therapy. Psychotherap
Aust. 2006; 21(4):2-8.

24,

25.

26.

27.

28.

29.

30.

31

32.

33.

Hayes SC, Masuda AT, De May H. Acceptance and
commitment therapy and the third wave of behavior
therapy. Gedragstherapie (Dutch J Behav Therap).
2003; 2:69-96.

Zettle RD, Hayes SC. Dysfunctional control by client
verbal behavior: The context of reason giving. Ana
Verba Behav. 1986; 4:30-8.

Bach PB, Hayes SC. The use of acceptance and
commitment therapy to present the rehospitalization
psychotic patients: A randomized controlled tria. J
Consult Clin Psychol. 2002; 70(5):1129-39.

Block JA. Acceptance or change of private experiences: A
comparative analysis in college students with public
gpesking anxiety [Dissertation]. [New York]: University
of Albany; 2002. 140p.

Twohig MP, Woods OW. A preliminary investigation
of acceptance and commitment therapy and habit
reversal as treatment for trichotillomania. Behav Ther.
2004; 35(4):803-20.

Gregg JA. A randomized controlled effectiveness trial
comparing patient eductian with and without
acceptance and commitment therapy. [Dissertation].
[Reno]: University of Nevada; 2004.

Hayes SC, Bissett R, Roget N, Padilla M, Kohlenberg
BS, Fischer S, et a. The impact of acceptance and
commitment training on stigmatizing attitudes and
professional burnout of substance abuse counselors.
Behav Ther. 2004; 35:821-36.

Branstetter AD, Wilson KG, Hildebrandt M, Mutch D.
Improving psychological adjustment among cancer
patient: ACT and CBT. Paper presented at the
Association for Advancement of Behavior Therapy.
New Orlean; 2004.

Lundgern T, Dahl J. Development and evaluation of an
integrative health model in treatment of epilepsy: A
randomized controlled trial investingating the effects of
a short-term ACT intervention Compared to attention
control in South Africa. Chicago: Association for
Behavior Analysis; 2005.

Zettle RD. Acceptance and commitment therapy (ACT)
Vs, systematic desensitization in the treatment of
mathematics anxiety. Psychol Res. 2003; 53:197-215.

€T0Z BWWNS /¢ 'ON /6T "[OA

118
118

P € e g a0 26T




119
119

1392 bnls 1 26 o] o355 J

Vol. 19/ No. 2/ Summer 2013

Q‘)&"'AJU;L‘;"“’&

34.

35.

36.

37.

38.

39.

40.

41.

Mccrackn LM, Vowels KE, Eccleston C. Acceptance-
based treatment for persons with complex, long-
standing chronic pain: A preliminary anaysis of treatment
outcome in comparison to a waiting phase. Behav Res
Ther. 2005; 48(2):141-6.

Gratz KL, Gunderson JG. Preliminary data on an
acceptance-based emotion regulation group intervention
for deliberate self-harm among woman with borderline
personality disorder. Behav Ther. 2006; 37(1):25-35.
Bond FW, Bunce D. Mediators of change in emotion-
focused and problem-focused worksite stress management
intervention. J Occup Health Psychol. 2000; 5:156-63.
Bond FW, Hayes SC. Act at work. In: Bond F, Dryden
W. Editors. Handbook of brief cognitive behavior
therapy. West Sussex: John Wiley & sons Itd; 2004.

Dahl J, Wilson KG, Nilsson A. Acceptance and
commitment therapy and treatment of persons at risk
for long-term disability resulting from stress and pain
symptoms. A preliminary randomized trial. Behav
Ther. 2004; 35:785-801.

Flaxman PE, Bond FW. A randomized worksite
comparison of acceptance and commitment therapy
and stress inoculation training. Behav Res Ther. 2010;
48:816-20.

Brinkborg H, Michanek J, Hesser H, Berglund G.
Acceptance and commitment therapy for the treatment
of stress among social workers: A randomized control
trial. Behav Res Ther. 2011; 49(6-7):389-98.

Sahebi, A. Research methods in clinical psychology.
Tehran: Samt; 2003. [Persian]

42.

43.

45,

46.

47.

48.

49.

50.

51.

Osipow SH. Occupational stress inventory revised
edition (OSI-R) professional manua (Translated by
Azad E). Tehran: Azmoonyar pooya Co. 1998; [Persian]
Nayeri R. study on comparing epidemiology of job
burnout among high school counsellers in Yazd city
[Dissertation]. [Tehran]: Trabiat Moalem University;
2000.

. Maslach C, Jackson S. Lieter MP. The Maslach burnout

inventory. 3“9 edition. Pdo Alto CA: Consulting
Psychologists Press; 1996.

Boles JS, Dean DH, Ricks JM. The dimensionality of
the Maslach burnout inventory across small business,
owners and educators. JVocat Behav. 2000; 56(1):12-34.
Beckstead JW. Confirmatory factor analysis of the
Maslach burnout inventory among Florida nurses. Int J
Nurs Stud. 2002; 39(8):785-92.

Martinussen M, Richardsen A, Burke RJ. Job demands,
job resource and burnout among police officers. J Crim
Justice. 2007; 35(3):239-49.

Hosseinaei A, Nouferesti A. Study on rate and factors
of job burnout of Fondation of martyrs and veterans
affair personnel and present solutions. Fondation of
Martyrs and V eterans Affair Researchs; 2009. [Persian]
Ramezaninezhad R, Khabiri M, Asadi H, Hemmetinezhad
MA. Study on job stressors among athletic caoches of
Iran. Movement. 2000; 6:59-72. [Persian]

Hayes SC, Lauma JB, Bond FW, Masuda A, Lillis J.
Acceptance and commitment therapy: Model, processes
and outcomes. Behav Res Ther. 2006; 44:1-25.
Maslach C, Schaufeli WB, Leiter MP. Job burnout.
Ann Rev Psychol. 2001; 52:397-422.



s (S by el gl 5 S Ol e 2 S 5T ST

Original Article

Effects of Group Acceptance and Commitment Therapy (ACT)-Based Training
on Job Stress and Burnout

Abstract

Objectives. The am of this study was to investigate the effects of group
acceptance and commitment therapy (ACT) on job stress and burnout among
personnel of Islamic Azad University, Azadshahr branch. M ethod: Ninety-six
personnel of Islamic Azad University, Azadshahr branch were selected by
volunteer available sampling method and assigned randomly to three
experimental, let’s talk and control groups. During four 1.5-hour sessions, the
experimental group received acceptance and commitment therapy (ACT) based
on the Bond and Hayes model. Let's talk group received nutrition and sports
instructions (irrelevant to ACT) during four sessions of 1.5 hours. Control
group received no training. Three months after the main training and in the
follow-up stage, experimental and let’s talk groups had two sessions of 1.5
hours. During these sessions previous contents were reviewed again. Before
and after interventions and during follow-up stage, the examinees completed
Osipow’s Occupationa Stress Inventory and Maslach and Jackson Job Burnout
Inventory. Data analysis was done using repeated measures anaysis of
variance. Results: Group training based on the ACT not only decreased total
job stress (p<0.001) but also diminished job stress factors, including role
overload (p<0.05), role ambiguity (p<0.001), role boundary (p<0.01), and
responsibility (p<0.001). Besdes, ACT-based training decreased persond
achievement (p<0.05). Conclusion: Group ACT-based training decreases job
stress but has no considerable effect on job burnout.

Key words: group acceptance and commitment therapy (ACT); job stress; job
burnout
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