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© refers to the transfer of organs from a brain-dead person (donor) to a person in need of an organ

(recipient). Organ donation or transplantation has significant psychological effects on both donor
families and recipients. This study aims to systematically review the psychological effects of meetings
between organ donor families and recipients.
[VIETRTE This is a systematic review following PRISMA guidelines. We searched international (Scopus,
PubMed, Web of Science) and national (Magiran, Scientific Information Database (SID)) databases for
relevant studies published from 1980 to December 2022. The quality of studies was assessed using the
Critical Appraisal Skills Programme tool for qualitative studies, and the Newcastle—Ottawa Scale for
quantitative studies. Out of 1,464 retrieved records, 7 studies met the inclusion criteria.
[T The findings revealed that meeting between donor families and recipients is a multifaceted
phenomenon with both positive psychological outcomes (such as reduced ambiguity, facilitated grieving
processes for donor families, and recipients’ opportunities for expressing gratitude) and negative
outcomes (such as emotional dependency, fear of secondary loss among donor families, and feelings
of guilt among recipients). Notably, most included studies were conducted in Western countries. The
protocols for such meetings remain ill-defined in many regions, and no comprehensive, evidence-based
guidelines currently exist to address the psychological ramifications of these interactions.
[TNETERT Establishing comprehensive guidelines for meetings between organ donor families and

Key words: recipients that prioritize their confidentiality, autonomy, and informed consent is important. Given the
Organ, Transplan- profound influence of cultural and religious norms on psychological outcomes of such meetings, further
tation, Donation, : research in Eastern countries and Muslim societies is recommended to develop culturally adapted
Communication, protocols. Additionally, longitudinal studies are recommended to elucidate the long-term psychological
Outcomes ' outcomes of such meetings.
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Introduction

rgan donation is a life-saving medical in-

tervention performed to preserve life or

improve a patient’s physical condition. In

this procedure, a healthy organ is removed
from the body of a living person or a person with brain
death or heart death, and transplanted to the body of a sick
person who has a defective organ. In cases where trans-
plantation follows death, organ donation requires the con-
sent of the deceased person’s family. Evidence suggests
that organ donation may be associated with psychological
outcomes for donor families, recipients, or both. Follow-
ing donation, donor families may wish to obtain informa-
tion about the fate of the donated organ, while recipients
may seek contact with donor families to express gratitude.
However, the process of communication between donor
families and recipients remains unclear and poorly de-
fined. Moreover, donation teams have different views on
whether and how such contact should occur. This study
aimed to systematically review the psychological effects
of meetings between organ donor families and recipients.

Methods

Following PRISMA guidelines, we searched Interna-
tional databases (Scopus, PubMed, Web of Science) and
national databases (Magiran, Scientific Information Data-
base (SID)) for relevant studies published from 1980 to
December 2022. Two independent reviewers screened
the identified studies based on predefined inclusion and
exclusion criteria. Studies lacking either a “meeting”
component or “psychological outcomes” were excluded.
Inter-rater agreement was assessed using Cohen’s kappa

Table 1. Details of the selected articles
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coefficient, yielding «=0.82 at the title/abstract screening
stage and k=0.87 at the full-text screening stage, indicat-
ing excellent agreement. Discrepancies were resolved
through discussion, and when necessary, a third reviewer
adjudicated.

After screening, 7 studies were included in the content
analysis, and findings related to psychological outcomes
of meetings between organ donor families and recipients
were extracted. The quality of studies was assessed using
the Critical Appraisal Skills Programme tool for qualita-
tive studies, and the Newcastle-Ottawa Scale for quanti-
tative studies. Overall, the included studies had accept-
able quality (Tablel).

Results

According to the duration between the initial potential
contact and the actual meeting, the findings were classi-
fied into two primary domains:

Pre-contact phase (from awareness to meeting): Nega-
tive outcomes for donor families and and recipients

Post-contact phase: (a) Outcomes for donor families
including positive outcomes (e.g., reduced ambiguity, fa-
cilitated grieving, enhanced meaning-making, and more
positive attitudes toward donation) and negative out-
comes (e.g., reactivation of grief, emotional dependency);
(b) outcomes for recipients including positive outcomes
(feeling of relief from expressing gratitude to the recipient
member) and negative outcomes (e.g., guilt, anxiety about
graft survival, symbolic identification with the deceased)

Author name (year of study) Country Sample Size Study Design Quality score
Abedi et al. (2012) [19] Iran 5 Qualitative 7 out of 10
Pamela Albert et al. (1998) [21] UK 3 Qualitative 9 out of 10
Pazit Azuri et al. (2013) [22] Israel 135 Quantitative 7 outof 9
Mohammadi et al. (2012) [26] Iran 8 Qualitative 8 out of 10
Colarusso et al. (2006) [28] Columbia 56 Qualitative 9 out of 10
Clayville et al. (1999) [29] Columbia 8 Qualitative 8 out of 10
Corr CA et al. (2011) [30] USA 3 Qualitative 7 out of 10
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Conclusion

This systematic review conceptualizes meeting between
organ donor families and organ recipients as a complex,
multifaceted phenomenon encompassing both positive
and negative psychological outcomes. The findings are
predominantly derived from Western countries and indi-
vidualistic contexts, thereby limiting cross-cultural gen-
eralizability. In Eastern countries and Muslim societies
such as Iran, these are shaped by collectivist norms and
belief systems that may significantly influence how such
a meeting is perceived and experienced. In these settings,
implicit or explicit social expectations to initiate or main-
tain communication may emerge, potentially leading to
psychological outcomes that differ from those observed
in Western contexts. These considerations underscore the
necessity of culturally sensitive research and the develop-
ment of context-specific, supplementary guidelines.

Most reviewed studies were cross-sectional and short-
term. The psychological impact of meeting between or-
gan donor families and organ recipients is inherently dy-
namic, as grief processing, adaptation to the organ, and
interpersonal relationships evolve over time. However,
longitudinal data remain scarce, indicating a critical gap
in understanding long-term and delayed effects. There-
fore, future studies should use longitudinal designs to bet-
ter capture these long-term effects.

Methodologically, both qualitative and quantitative ap-
proaches were employed in the reviewed studies. While
qualitative studies provide in-depth insights and quanti-
tative studies enhance generalizability, mixed-methods
designs with larger samples are needed.

Organ donation regulations vary across countries. For
example, in some jurisdictions, cross-border organ dona-
tion is permitted, which may influence the contact pro-
cess. Contact guidelines should be based on the principles
of protection, confidentiality, autonomy, and informed
choice for both donor families and recipients. Because
cultural differences can affect psychological outcomes,
each country should develop culturally adapted, context-
specific protocols while adhering to general international
principles.

Prior to initiating a meeting, a comprehensive assess-
ment of both parties (donor families and recipients)
should be conducted, including evaluation of grief sta-
tus, mental health, and expectations regarding contact. In
cases of significant psychological vulnerability, the meet-
ing should be postponed or conducted with appropriate
professional support. Specialized training for donation
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and transplant teams, along with collaboration with reha-
bilitation counseling professionals, may improve media-
tion processes and reduce negative outcomes. Individuals
seeking a meeting should receive education regarding
potential positive and negative outcomes, boundaries,
privacy, realistic expectations, and the recipient’s inde-
pendent identity. Overall, contact between organ donor
families and organ recipients should not be universally
recommended, and evidence-based, culturally adapted
guidelines that prioritize the psychological well-being of
both parties are essential.
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((“organ recipient*”[Title/Abstract] OR “transplant recipient*”[Title/Abstract] OR
“organ donor famil*”[Title/Abstract] OR “donor* famil*”[Title/Abstract] OR “family of
a cadaver organ donor”[Title/Abstract] OR “organ donation”[Title/Abstract] OR “organ

W transplantation”[Title/Abstract]) AND (Contact[Title/Abstract] OR Interaction[Title/ ol
Abstract] OR meet[Title/Abstract] OR communication[Title/Abstract] OR relationship[Title/ v
Abstract])) AND (psycholog*[Title/Abstract] OR “emotional experience”[Title/Abstract] OR
“psychological Consequence*”[Title/Abstract])

AB=(psycholog* OR “emotional experience” OR “psychological Consequence*”’) AND
AB=(Contact OR Interaction OR meet OR communication OR relationship ) AND AB=(“organ

Yoy recipient*” OR “transplant recipient*” OR “organ donor famil*” OR “donor* famil*” OR uéal-wsLJs
“family of a cadaver organ donor” OR “organ donation” or “organ transplantation”)
( TITLE-ABS-KEY ( “organ recipient*” OR “transplant recipient*” OR “organ donor famil*”
OR “donor* famil*” OR “family of a cadaver organ donor” OR “organ donation” OR “organ

VYFD transplantation” ) AND TITLE-ABS-KEY ( contact OR interaction OR meet OR communication . 5&0‘

OR relationship ) AND TITLE-ABS-KEY ( psycholog* OR “emotional experience” OR
“psychological Consequence*” )
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12. Critical Appraisal Skills Programme (CASP)
13. Newcastle-Ottawa Scale (NOS)
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