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[VIETEYE This is a qualitative study using Strauss and Corbin’s grounded theory approach. The sampling was
done purposefully until reaching theoretical saturation. During data collection, 18 unstructured interviews
with caregivers and 3 semi-structured interviews with experts were conducted. The process of coding and
data analysis was done simultaneously based on the theoretical model.
[T Role entanglement (core theme) and eight categories were extracted: Harmful family context,
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Extended Abstract

Introduction

ccording to the report of the World Health

Organization (WHO), one in four families

has a member affected by a mental disor-

der, with family members typically serv-

ing as the primary caregivers. Following
the process of deinstitutionalization over recent decades,
the primary setting for healthcare in many countries has
shifted from hospitals to community-based outpatient ser-
vice centers. The community-based service centers often
support family caregivers and have a significant impact
on the lives of individuals with mental illness. One mental
disorder that presents numerous challenges for caregivers
is bipolar disorder (BD), a chronic, cyclical mood disor-
der that persists throughout a person’s life, and has long-
term effects on patients’ lives, especially visible in their
social functioning and quality of life (QoL). Relatives and
close friends who provide unpaid assistance to patients on
a weekly or daily basis are defined as caregivers. Notably,
compared to caregivers of the elderly or individuals with
cancer, those who care for people suffering from mental
disorders face a much broader range of challenges. For
example, the early onset of certain mental illnesses can
lead to severe impairments in the patient’s functioning,
resulting in a high level of dependency on the caregiver
and, consequently, increased stress and difficulties expe-
rienced by the caregiver.

Given the healthcare system changes over the past two
decades and the increasing emphasis on community-
based service provision, families now play an even more
central role in caring for individuals with BD. Family
members and close friends are the primary sources of
support for individuals with this condition. They often
face unpredictable mood fluctuations, including episodes
of depression, mania, and the risk of suicide. Research on
caregivers of individuals with BD shows that they experi-
ence a wide range of physical health problems, anxiety,
and depression. These issues adversely affect their QoL,
occupational and social functioning, interpersonal rela-
tionships, and even increase their risk of mortality. Ulti-
mately, these factors alter the way caregivers cope with
and respond to the challenges posed by the disorder.

Studies have identified multiple factors that influence
how family members confront the reality of having a
loved one with a chronic mental illness. These include
the stigma surrounding mental health services, the nature
of the patient’s needs, illness severity, patient’s gender,
caregivers’ demographic and personality traits, the nature
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of the illness itself, and prevailing cultural values. This
study aims to explore the lived experiences of caregivers
of individuals with BD in Iran, focusing on the outcomes,
facilitators, and inhibitors they encounter. Focusing on the
caregiving process for those with BD not only highlights
the stress, pain, complex challenges, and psychological
burdens faced by these families and the need to prioritize
caregivers’ mental well-being, but also brings attention to
key variables within the family that play a significant role
in the patient’s treatment process.

Methods

This is a qualitative study using the grounded theory ap-
proach based on Strauss and Corbin’s (2015) analytical
framework. Sampling began purposively and continued
until reaching theoretical saturation. Data were collected
through 18 unstructured interviews with caregivers and
3 semi-structured interviews with experts in the related
fields. Simultaneous coding and data analysis were con-
ducted following the theoretical model.

Results

The analysis identified “role entanglement” as the core
theme, and eight categories that explained the caregiving
process for individuals with BD (Table 1). These catego-
ries included: Harmful family context, inhibiting cogni-
tions (contextual factors), initial confronting, incongruent
feedback, positive/negative attitudes toward treatment
(causal factors), loneliness, adversity, dissociation/coher-
ence (consequences).

Conclusion

The findings underscore that caregiving for individuals
with BP in Iran is a prolonged and exhausting journey,
deeply influenced by personal and cultural variables.
Most caregivers struggle to manage the chronic and un-
predictable nature of the disorder, which often endangers
their mental and physical health. Key challenges included
a lack of knowledge about BD among caregivers and sig-
nificant shortcomings in the diagnosis and treatment of
the condition. Addressing these issues is essential to im-
prove the well-being of both caregivers and BD patients.
The results of this study indicate that the caregivers’
process of confronting BD begins from the emergence
of the first warning signs. However, these signs are of-
ten ignored by caregivers for various reasons until a cri-
sis occurs and the situation becomes unmanageable. It is
also important to consider that confrontation is a dynamic
process shaped by cultural, social, and economic factors
and continues in interaction with them. After receiving a
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Table 1. Core theme, categories, sub-categories, and extracted concepts

Role Entanglement

Category Sub-category

Concepts

Family influence
Harmful family context
Family concerns

Conflicting concerns about the

ast
Inhibiting cognitions B

Higher education

Negligence

Haste in finding solutions and
seeking help

The purgatory of reality and
unhappiness

The causes and justification of
the disease

Initial confronting

Hope and striving for change
Inappropriate favor
Confusion and doubt

Incongruent feedback

Mental exhaustion

Positive/negative attitudes Inconsistent beliefs about

toward treatment treatment
Abandoned
Loneliness
Feeling insecure
Helplessness
Adversity
Emotional break
Decline
Dissociation/coherence Growth

Self-cohesion

Passive father, supportive wives, angry husband

Tension, rushing to get married

Regret, internal struggle to forgive the patient’s mistake, capital
accumulation

Expertise in the field of disease, treatment resistance, treatment
acceptance

Ignorance, neglect, missing opportunity

Taking the disease seriously, seeking help from non-professionals,
seeking help from professionals

Facing the diagnosis of disease, facing the nature of disease, facing the
origin of disease

Patient’s weakness, patient’s deficit, unhealthy environment, harmful
others

Gaining knowledge, accompanying, following up, behavioral
activation, maintaining family integrity

Considering as weak, delegating responsibility

Acceptance/non-acceptance, surrender/battle, inexperience/gaining
experience, bewilderment/calm, accompanying/inhibition

Decreased self-control, expedient silence, giving up, frustration, crisis
Fear/hope, discontinuity, useful/useless, negativity, positivity

Unmet need, maintaining a safe personal space, disgrace

Life threats, worries about the future, suspicion, vulnerability, realizing
betrayal, dual identity

Pity, longing, lack of support, fear of divorce stigma, habituation,
forced living, sexual attraction

Abandonment, despair, apathy, indifference

Meaninglessness, metamorphosis, degradation

Spirituality-oriented, endurance-oriented, ethics-oriented, human-
oriented

Lifestyle change, focusing on the present moment, creating happiness,
transcendence, finding meaning, maintaining relationships

diagnosis, the patient’s family members often take on the
role of caregiver and face ongoing challenges and confu-
sion as they try to fulfill both their previous and current
responsibilities. These challenges are frequently exacer-
bated by shortcomings in the healthcare system. Since
the family function as a dynamic system, maintaining a
balance in relationships with the patient and other family
members is one of the main challenges caregivers face.
This often leads to a constant sense of confusion about
the type and extent of appropriate support for the patient,
whether to continue the support or let it go, and whether
to blame oneself or others. Ultimately, the acceptance of
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the disorder as a reality in the caregivers’ lives plays a key
role. It can either facilitate the process of coping with the
various positive and negative consequences they experi-
ence or, conversely, lead to serious difficulties.
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