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© benefits of psychotherapy. In the present study, we aim to investigate the factors affecting Iranian clients’

premature dropout of psychotherapy and counseling from the therapists’ perspective.
[VEETEEE This is a qualitative study conducted from September 2023 to July 2024. Participants were 31
male and female counselors and therapists working in the field of mental health in Bushehr city, south
of Iran. They were selected using a purposive sampling method until theoretical saturation was reached
in semi-structured interviews. The data were coded based on Strauss and Corbin’s grounded theory.
Lincoln and Guba’s four criteria were used to assess the trustworthiness of the data. MAXQDA software,
version 2020 was used to analyze the data.
[EEME From the analysis of interviews, 439 open codes were first obtained and placed in 60
subcategories. Finally, nine main categories were identified which included: 1) Lack of expertise and skill
of the therapist in psychotherapy and counseling, 2) Cognitive, motivational, emotional, and behavioral
actions of the client during the sessions, 3) Biographical factors of the client, 4) Environmental factors, 5)

Key words: Structural factors, 6) Client’s personality patterns, 7) Lifestyle, personality, and emotional characteristics
Psychotherapy, of the therapist, 8) Biographical factors of the therapist, and 9) Psychiatric medications.

Counseling, Patient : [SLENELT There are several factors related to both patients and therapists that affect premature dropout
Dropout, Etiology, from psychotherapy and counseling. The identified factors in the present study can help improve the
Qualitative research i quantitative and qualitative level of psychotherapy in Iran and reduce the rate of premature dropout.
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Introduction

any studies have shown that psychother-

apy is effective in the treatment of men-

tal disorders. However, the prevalence of

premature dropout from psychotherapy
and counseling is very high. Clients and therapists are ex-
pected to agree on the time to end psychotherapy, but most of
the clients leave the sessions without coordinating with the
therapist. This action occurs for many reasons. Clients who
leave sessions early receive fewer benefits compared to other
clients. Therapists whose clients leave sessions early feel in-
adequate. The reasons for the presence or non-attendance of
clients in sessions may vary from person to person and from
moment to moment. Psychotherapy approaches vary, each
with its own specific method and duration. Therefore, it is
difficult to have a uniform definition of the premature drop-
out from psychotherapy and counseling. Our knowledge of
the possible predictors of this phenomenon is incomplete,
and the predictive patterns of this phenomenon, especially
for the variables that are related to the patient, are poorly un-
derstood. The therapist is also a fundamental element in the
treatment process. A study showed that the therapist’s impact
on the results of psychotherapy for clients is higher than the
impact of treatment methods. Most of the studies in the field
of premature dropout from psychotherapy and counseling
have been done using quantitative methods. This method of
analysis results in the loss of unique information and data,
focusing solely on a few limited variables for predicting pre-
mature dropout. Therefore, as recommended by Barrett et al.
[7], it is better to use qualitative studies for a comprehensive
investigation of the effective factors in premature dropout.
Therefore, in the current research, we aim to investigate the
reasons for Iranian clients’ premature dropout of psychother-
apy and counseling from the therapists’ point of view.

Methods

This is a qualitative study based on Strauss and Corbin’s
grounded theory. The main tool for data collection was semi-
structured interviews. The interview questions were formu-
lated by studying the theoretical and experimental back-
ground of the research or by consulting with active experts in
the field of the phenomenon. The data collection was carried
out from September 2023 to July 2024. On average, each in-
terview lasted 60-80 minutes. The interview questions were
aimed at investigating the effective factors in the premature
dropout of psychotherapy and counseling by clients. The
participants were male and female counselors and therapists
active in the field of mental health in Bushehr city, south of
Iran, who have the necessary experience and a comprehen-

sive understanding of the phenomenon under investigation.
They were selected using a purposive sampling method. The
sampling continued until reaching theoretical data satura-
tion, which was achieved after interviewing 25 participants.
To further ensure the saturation of data, six more interviews
were also conducted. Therefore, the final sample size was
31. The inclusion criteria were at least 25 years of age, at
least a master’s degree in counseling or psychology, and at
least ten years of active work experience in counseling and
psychotherapy centers. The exit criteria were short answers
to the questions, incomplete answers, and not reviewing the
recorded interviews and the extracted data to confirm their
accuracy and relevance. The coding process was carried out
in an inductive way according to the problem and the re-
search objectives. In the inductive content analysis method,
the researcher avoids using pre-determined categories and
tries to derive the categories and their names from within the
research data. After extracting all the primary concepts, the
data obtained from open coding were compared with each
other, and similar codes were placed in a category. Finally,
similar subcategories were merged into one category, and the
main category was formed. Lincoln and Guba’s four criteria
of credibility, transferability, dependability, and confirmabil-
ity were used to assess the trustworthiness of the data. MAX-
QDA software, version 2020 was used to analyze the data.

Results

Seventeen female therapists (54.84%) and 14 male thera-
pists (45.16%) participated in the study. Their age range was
35-62 years. Their work experience in the field of psycho-
therapy and counseling ranged from 10 to 35 years. Nine
main categories were obtained from the in-depth interviews
with therapists. Table 1 reports the main category and subcat-
egories extracted from 439 open codes.

Conclusion

In this study, we identified nine main categories as the
reasons for clients’ premature dropout from psychotherapy
and counseling from the therapists’ point of view, which
included: 1) Lack of expertise and skill of the therapist in
psychotherapy and counseling, 2) Cognitive, motivational,
emotional, and behavioral actions of the client during the
sessions, 3) Biographical factors of the client, 4) Environ-
mental indicators, 5) Structural factors of psychotherapy and
counseling sessions, 6) Client’s personality patterns, 7) Life-
style, personality, and emotional characteristics of the thera-
pist, 8) Biographical factors of the therapist, and 9) Psychiat-
ric medications. Developing more effective interventions to
reduce clients’ premature dropout from psychotherapy and
counseling requires a proper understanding and perception
of these factors by mental health professionals.
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Table 1. Subcategories and main category extracted from open codes

Main Category Subcategories

The therapist’s lack of control over their own negative feelings, behaviors, and
emotions

The therapist’s talking duration during the sessions

Failure to comply with ethical and professional principles of psychotherapy by the
therapist

The therapist’s lack of psychotherapy knowledge and expertise

Lack of expertise and skill of the therapist in

psychotherapy and counseling The type of psychotherapy approach used by the therapist

The therapist’s lack of collaboration with other mental health professionals

Lack of proper and sympathetic communication between the therapist and the
client

The extent of the therapist’s and client’s role in premature dropout from
psychotherapy

Lack of proper and empathetic communication between the therapist and the
client

Client’s negative beliefs about the therapist

Clients’ negative beliefs about receiving counseling and psychotherapy

Client’s unpleasant feelings and emotions during sessions

Client’s rush to improve

Client’s resistance during sessions

Client’s lack of motivation

Cognitive, motivational, emotional, and behavioral

. . . . Man ndance of the client in hother: ion
S 66 i e T e Sesse e andatory attendance of the client in psychotherapy sessions

Client’s previous negative experiences with psychotherapy

The process of transfer in the client

Client’s lack of necessary mental, cognitive, and behavioral preparation for
psychotherapy

Clients’ despair of improvement

Clients’ lack of literacy and knowledge

Clients’ ability to retain memories

Type of problem

Severity of problem

Biographical factors of the client Gender

Marital status

Intelligence
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Main Category Subcategories

The prevalence of yellow psychology in society
The country’s economic conditions
Negative beliefs of society regarding counseling and psychotherapy services
Negative media advertising
Higher status of men in Iranian society
Environmental indicators Unfavorable performance of the psychology systems
The government’s lack of attention to the mental health of the people
The inadequacy of university courses in the field of psychology
Cultural beliefs of society in how psychotherapy sessions are conducted
Family conditions of the client
Difficult living conditions of the client
Duration of counseling and psychotherapy sessions
Different ages of the therapist and the client
Cost of counseling and psychotherapy sessions

Structural factors of psychotherapy and counseling W3l e

et Gender difference between the client and the therapist
Gender similarity between the client and the therapist
Referral of clients by the therapist
Therapist’s disappointment with the client’s improvement
Client’s personality patterns Client’s personality

therapist’s family and the raising process
Therapist’s personal problems in life

Lifestyle, personality, and emotional characteristics Tl 56 T s el it i i 1

ol Jia sl Therapist’s lack of energy and tolerance

Therapist’s personality and emotional components
Therapist’s lack of receiving psychotherapy
Therapist’s gender
Therapist’s marital status
Biographical factors of the therapist
Therapist’s university and degree
Therapist’s financial status
Not receiving concomitant medications

Psychiatric medications Lack of rapid effect of psychiatric medications on clients

Therapist’s advice to clients to take psychiatric medications
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10. Credibility
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12. Dependability
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